
‘1 Davis Wright L!! Tremaine LLP 

September 6,2013 

VIA ELECTRONIC MAIL AND FEDERAL EXPRESS 

Ibisti Rhude 
Secretary 
Arkansas PubIic Service Commission 
1000 Center Street (PSC Building) 
Little Rock, Arkansas 72201 

Suite 800 
1914 Pennsylvania Avenue NW 
Washington, DC 20006-3401 

JennIfer Frewer 
202.973.4282 tel 
202.973.4499 fax 

jenniferfrewer@dwt. corn 

N 
E! 

Re: TCA Communications, LLC - request for name change to “TCA 
Communications, LLC d/b/a SuddenIink Communications” 

Dear Ms. Rhude: 

TCA Communications, LLC (;‘TCA” or “Company”) hereby respectfbIIy requests that its 
Certificate of Public Convenience and Necessity (CCN), issued on October 15, 1 998 and 
attached hereto as Exhibit A, be modified to indude the Company’s registered fictitious name. 
TCA currentIy does business in Arkansas as “Suddenlink Communications,” and requests that its 
CCN be reissued to identify the company as foIlows: 

TCA Communications, LLC d/b/a SuddenIink Communications 

In support of its request, TCA attaches the following documentation as Exhibits B, C and D, 
respectively: 

Copy of TCA’s Articles of Conversion 
Copy of TCA’s Arkansas Registration of Fictitious Name 
TCA’s revised tariffs with its fictitious name (‘‘d/b/a Suddenlink Communications”) 

Exhibit D contains both TCA’s Iocal exchange tariff (Tariff 1) and an exchange access tariff 
(Tariff 2). These tariffs replace in its entirety TCA’s tariff currently on file with the Public 
Service Cornmission. 
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TCA COMMUNICATIONS, LLC 

D/B/A SUDDENLINK COlWMUNICATIONS 

This tariff is on file with the Arkansas Public Service Commission. 

This tariff may also be viewed on the Company's website at www.suddenlink.com. 

Issued By: 

Dennis D. Moat 
Senior Counsel 

TCA Communications, LLC 
d/b/a Suddenlink Communications 

12444 Powerscourt Drive 
St. Louis, Missouri 63 13 1 

314-315-9400 
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APPLICATION OF TARIFF 

GENERAL REGULATIONS 

EXCHANGE SERVICES 

RESERVED FOR FUTURE USE 

SUPPLEMENTAL SERVICES 

EMERGENCY NUMBER SERVICE (91 1) 

LOCAL INTERCONNECTION SERVICE 
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ECEIVED 
I .3 APPLICATION 

This tariff sets forth terms and conditions applicable to a11 intrastate regulated 
tclecornmunications services offered by TCA Communications, LLC d/b/a Suddenlink 
Communications (”the Company”) within the State of Arkansas. Service offerings, rates and 
conditions applicrlblc to specific service offerings are set forth in other lariffs of the Company and 
are in addition to the general regulations contained herein. 

This tariff applies onIy for the ,use of thc Company’s services for communications within the 
Company’s service areas. This includes tlic use of the Company’s network to complete an end to 
end local communication and to obtain access to the intrastate services offered by otlicr service 
providers. 

The provision of tcIecommunications service is subject to existing regulations specified in the 
tariffs of the Company and may be revised, added to, or supplemented by superseding issues. 

All offered service containcd herein is subjcct to available facilities and necessary governmental 
authorization in the jurisdiction where the service is offered. 

To the extent that the Conipany does not have access to facilities to serve portions of the State of 
Arkansas, the Company may serve residents and businesses in thosc areas by means of the resale 
of services of other service providers. 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

:IRK. PUBLtC SERV. COMH 

- I  c E IV E D 1. APPLICATION OF T m  

1.4 EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

SYMBOL EXPLANATION 

To signify change in practice 

To signi@ discontinued rate 

To signifjl rate increase 

To signify materid moved &om or to another part of the tariff 

To signify new rate 

To signify a additions to text 

To signify a removal of text 

To signify a change in text 

To signify correction 
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CONTD Continued 

DTMF Dual Tone Multi-Frequency 

IC Interexchange Carrier 

LATA Local Access and Transport Area 

NPA Numbering Plan Area 

PIC Primary Interexchange Carrier 

PQC Point of Connection 

PSAP Public Service Answering Point 

TDD Telephone Device for the Deaf 

TRS Tdecommunications Relay Service 

PSC Arkansas Public Service Commission 
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TCA COMMUNICATIONS, LLC 
0 U ‘4. TAIUFF AR PSC NO. 1 - ....2tT$gY OF c -  

1-6 DEFINITIONS 

Business Service 

Service is classified and charged for as 3usiness Service where thc primary use of the service is 
of a business, professional, or occupational nature, or where a business directory listing is 
furnished. 

Communications Services 

The Company’s intrasbte regulated telecommunications services. 

Corn p a w  

TCA Comntunications, LLC d/b/a Suddenlink 

Customer 

The person, firm or corporation which purchases service and is responsible for the payment of 
charges and compliance with the Company’s regulations. 

Customer Premiss 

The customer prcrniscs is all space in the same building occupied by a customer and all space 
occupied by the same customer in different buildings on contiguous property. 
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1.6. DEFINITIONS (CONT'D) +ECE\VEO 
LATA 

A Local Access and Transport Area estabkhed pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District ofColumbia in CiviI Action No. 82- 
0 192; or any other geographic area designated as a LATA in thc National Exchange Carrier 
Association, Inc. Tariff F.C.C. No. 4. 

Local Calling Area 

The area in wliicli a customer may complete calls without incurring long distance charges. 

Local Exchange Service 

The provision of an access line and usage within a Local Calling Area for the transmission of 
high quality interactive switched voice or data communication. 

Local ServinE Area 

The area in which the Company has the capability to provide Local Service. 

Monthly Rate 

The monthly rates to the customer for services, facilities and equipment, which continue for the 
agreed upon duration of the service. 
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1. APPLICATION OF TARIFF 

1.7 EXCHANGE SERVICE AREAS ~ E c E I V E D  
The Company shall offer Exchange Services (pursuant to Section 3) in the Exchanges listed 
below. 

1.8 LOCAL CALLING AREAS 

Exchange Additional Exchanges Included in LocaI Callinn Area 

To be determined 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2013 SEP I O  p 1: 25 
2. GENERAL REGULATIONS 

2.1. 

2.1.1. 

2.1.2. 

2.1.3. 

UNDERTAKING OF THE COMPANY 

GENERAL 

l i e  Company does not undertake to transmit messages but offers the use of its facilities for 
the transmission of communications. 

Customers and Users may use services and facilities provided under the tariffs of the 
Company to obtain access to services oflered by other companies. TIic Company is 
responsible for the services and faciIities provided under its tariffs, and for unrcgulatcd 
services provided pursuant to contract, and it assumes no responsibiIiry for any service 
(whether rcgulated or not) provided by any other entity that purchases access to the Company 
network in order to originate or terminate its own services, or to communicate with its own 
customers. 

OBLIGATION TO JXJlWISH SERVICE 

The Company's obligation to furnish service is  dependent on its ability tp obtain, retain, and 
maintain suitable rights and facilities without unreasonable expense, and to provide for the 
instaIfation of those facilities required incident to the furnishing and maintenance of that 
service. The Company, at its sole discretion, may obtain facilities from other carriers to 
hrnish service. Such connections arc also subject to the availability of required facilities. 

TERMS AM) CONDITIONS 

A. Service is provided on tlie basis of a minimum period of at least one month, 24 hours per 
day. For the purpose of computing charges in the tariffs of the Company, a month is 
considcred to have 30 days. 

B. Customers may be required to enter into written service orders which shaIl contain or 
refcrencc a specific description of the service ordered, the rates to be charged, the 
duration of the services, and tlie terms and conditions in the tariffs of the Company. The 
customer will also be required to execute any other documents as may be reasonably 
requested by the Company. 

Issued: ,2013 Effective: 1 20 13 
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2.1. UNDERTAKING OF THE COMPANY Fi E c E IV E. D 
2.1.3. TERMS AND CONDITIONS (CONT’D) 

C. At the cxpiration of the initial term specified in each Service Order, or in any extension 
thereof, service shall continue on a month to month basis at tlie then current rates tmlcss 
tenninated by either parly. Any termination shaII not relieve the customcr of its 
obligation to pay any charges incurred under the service order and the tariffs of the 
Company prior to termination. The rights and obligations which by their nature extend 
beyond the termination of the term of the service order slid1 survive such termination. 

D. I n  any action between the parties to enforce any provision of the tariffs of the Company, 
the prevailing party shall be entitIed to recover its legal: fees and court costs from the non 
prevaiIing party in addition to other relief a court may award. 

E. Service may be terminated upon written notice to the customer if tlie customer i s  using 
thc service in violation of the Company’s tariffs or the law. 

F. The tariffs of the Company shal1 be interpreted and governed by the laws of the State of 
Arkansas without regard for its choice of Iaws provision. 

2.1.4, LIABILITY OF THF, COMPANY 

A. Except as otlicnvise stated in the Company’s tariffs, the liability of the CoInpany for 
damages arising out of either the hrnishing of its services, including but not Iimitcd to 
mistakes, omissions, iIitcmptions, delays, or mors, or other dcfccts, representations, or 
use of these services or thc failure to furnish i t s  service, whether caused by acts or 
omission, shall be limited to the extension of allowances to the customer for intemptions 
in service as set forth in Scction 2.5. 

B. Except for the extension of allowances to the customer for interruptions in service as set 
forth in Section 2.5, the Company shall not be Iiable to a customer or third party for any 
dircct, indirect, special, incidental, reIiaoce, consequential, exemplary or punitive 
damages, including, but not limited to, loss of revenue or profits, for any reason 
whatsoever, inchiding, but not limited to, any act or omission, failure to pcrfonn, delay, 
intenuption, faihire to provide any service or any faiIure in or breakdown of facilities 
associated with the service. 

C. The liability of the Company for errors in billing that resuIt in overpayment by the 
customer shaIl be limited to a credit equal to the d o h  amount ermneausIy biIlcd or in 
the event that payment has been made and scrvicc has been discontinued, to a reftind of 
the amount erroneously billed. 

Issued: ,2013 Effective: , 2013 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2.1. UNDERTAKING OF THE COMPANY ' < 'CEIVED i- 
2.1.4, LIABILITY OF "FIE COMPANY (CONT'D) 

D. The Company shall not be liable for any claims for loss or damages involving: 

or faciIitics for use in conjunction with services or facilities provided by the Company or 
common carriers or any other third party providing equipment; 

Company's control, including but not limited to, acts of God, fires, floods, earthquakes, 
hurricanes, or other catastrophes; national emergencies, insurrections, riots, wars or other 
chi1 commotions; strikes, lockouts, work stoppatp or other labor difficulties; criminal 
actions taken against the Company; unavailability, failtin: or malfilnction of equipment or 
facilities providd by the customer or third parties; and any law, order, regulation or other 
action of any governing aufhority or agency thereof; - Any tmlawful or unauthorized use of the Company's facilities and services; 

Libel, slander, invasion of privacy or infringement of patents, trade secrets, or 
copyrights arising from or in connection with the transmission of communications by 
means of Company-provided facilities or services; or by means of the combination of 
Company-provided facilities or services with customer provided facilities or services; 

facilities; 

any equipment, ficilities or services provided by the customer obsolete, or requirc 
modification or alteration of such equipment, facilities or serviccs, or otlienvise affect 
their use or performance, except where reasonable notice is required by the Company and 
is not provided to the customer, in which event the Company's liability is limitcd as set 
forth in this Section. 

Dcfacernent of or damage to customer premises resulting from the furnishing of 
services or equipment on such premises or the installation or removal theEof; 

Any act or omission of thc customer, any other entity furnishing scrvicc, cqtiipnlent 

Any delay or failure of performance or equipment due to causes beyond the 

Breach in ?he privacy or security of camniunications transmitted ovcr the Company's 

Changes in any of the facilities, operations or procedures of the Company that render 

Issued: ,2013 Effective: 20 I3 
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2013 SEP 10 c-' ': Ls 
2. GENERAL REGULATIONS 

2.1. UNDERTAKING OF THE COMPANY ;iECEIVED 

2.1.4. LIABILITY OF TI-IE COMPANY (CONT'D) 

D. The Company shall not be liabIe for any claims for loss or damages involving: (Cont'd) 

under Workers' Compensation law or under any plan for employee disability or death 
benefits, arising out of, or caused by, any act or omission of the customer, or the 
construction, installation, maintenance, presence, use or removal of the customer's 
faciIities or equipment connected, or to be connected to the Company's facilities; 

the scope of tlie employee's responsibilities for the Company andor is not authorized by 
the Company; 

inconsistent with the provisions of this Tariff; 

services; 

unavailable. 
E. The Company shall be indemnified, defended and held fiarmless by the customer, or end 

user from and against any and all claims, loss, demands, suits, expense, or other action or 
any liability whatsoever, including attorney fees, whctficr suffered, made, instituted, or 
asserted by the customer or by any other party, for any persona1 injury to or death of any 
person or persons, and for any loss, damage or destruction of any property, including 
environmental contamination, wlietlier owned by the customer or by any -other party, 
caused or claimed to have been caused directly or indirectly by tlie installation, operation, 
failure to operate, maintenance, presence, condition, location, use or removal of any 
Company or customer equipment or facilities or service providcd by the Company. 

Injury to property or injury or death to persons, including cIaims for payments made 

Any intentional, wongrul act of a Company employee when such act is not within 

Any representations made by Company employees that do not comport, or that are 

Any act or omission in connection with the provision of 9 1 I ,  E9 1 1, or similar 

Any non-completion of calls due to network busy conditions; 

Any calls not actuaIly atlemptcd to be cornplcted during any period that service is 

Issued: ,2013 Effective: ,2013 , 
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2. GENERAL REGULATIONS 
,<ECEIVED . 

2.1. UNDERTAKING OF THE COMPANY 

2.1.4. LTABILITY OF TJIE COMl’ANY (CONT’D) 

F. The Company does not gtimntee nor make any warranty with respect to installations 
provided by it for use in an expIosive atmosphere. The Company shall be indemnified, 
dcfended and held harmless by the customer fiom and against any and all cIaims, loss, 
demands, suits, or other action, or any liability whatsoever, including attorney fees, 
whether suffered, made, instituted or asserted by the customer or by any other party, for 
any personal injury to or death of any person or persons, and for any loss, damage or 
destruction of any property, including environmental contamination, whether owned by 
tfic customer or by any 0 t h  party, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, maintenance, presence, 
condition, location, use or removal of any equipment or facilities or the service. 

G. T ~ I C  Company assumes no responsibiIiry for the availability or perforniance of any cable 
or satellite systems or rehted facilities under the control of other cntities, whether or not 
affiliated with the Company, or for other facilities provided by other entities used for 
service to the customer, even if the Company has acted as the customer‘s agent in 
amnging for such facilities or services. Such facilities are provided subject to sucfi 
degree of protection or non-preemption as may be provided by the other entities. 

EL Escept as otherwise stated in this Tariff, any claim of whatever nature against the 
Company shall be dcemcd concIusivcly to have been waived unless prcscnted in writing 
to thc Company within 30 days after the date ofthe occurrence that gave rise to the claim. 

1. As part of the service, an annual local directory for each exchange is published from time 
to time but as cxpericnce demonstrates, errors and omissions will occur with more or less 
frequency. If such errors or omissions do occur, the Company i s  not liable for such errors 
and omission. In cases where a specific charge has been made for a directory listing, the 
Company slid1 not be liable for any such error or omission beyond the amount ofsuch 
charge. 

J. The Company makes no warranties or representations, espress or impIied, either i I i  fact 
or by operation of law, statutory or otherwise, including warranties of merchantability or 
fitness for a particufnr use, except those expressly set forth herein. 

K. TIic Company’s facilities arc not suitable for use in the provision of dedicated alarm or 
emergency services, and the Company does not in any way guarantee the reliability of its 
services if used for tlic provision of dedicated alarm or emergency services. 
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2.1. UNDERTAKING OF TFIE COMPANY (CONT’D) I \  -> EC ElVE D 
2.1.5. 

2.1.6. 

NOTIFICATION OF SERVICE-AFFECTING ACTIVITIES 

The Company will provide the customer rcasonabh notification of service affecting activities 
that may occur in normal operation of its business. Such activities may indude, but are not 
limited to, equipment or facilities additions, removals or rearrangemcnts and routine 
preventative maintenance. Generally, such activities are not spccific to an individual 
customer but affect many customers’ services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
servicc affecting conditions, such as an outage resulting from cable damage, notification to 
thc cuhomer may not be possible. 

PROVISION OF EQUIPMENT AND FACILJTIXS 

A. The Company shall use reasonable efforts to make available services IO a customer on or 
before a particular date, subject to the provisions of and compliance by thc customer with 
the reguIations contained in the tariffs of the Company. The Company does not guarantee 
availability by any such date and shall not be liable for any delays in coInIncncing service 
to any CustoIner. 

I3. The Company sliaIl use reasonable efforts to maintain only the facilities and equipment 
that i t  furnishes to the customer. The customer may not, nor may the customer pcmit 
otliers to reamngc, disconnect, remove, attempt to repair, or otherwise interfere with any 
of the faciIities or equipment instakd by the Company, cxcept upon the written consent 
of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility at any time 
and from time to time, but shall not thereby alter the technical parameters of the service 
provided the customer. 

D. Equipment the Company provides or instaIls at the customer premises for use in 
connection with the services the Company offers shall not be used for any purpose other 
than that for which the Company provided it. 

E. The customer shall be responsibk for the payment of service charges as set forth herein 
for visits by the Company’s agents or employees to the premises of the customer or user 
whcn the service difficulty or troiiblc report results from the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the customer 
or user. 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2. GENERAL REGULATIONS 
;{ EC €IV ED 

2.1. UNDERTAKING OF THE COMPANY 

2.1.6. PROVISION OF EQUIPMXNT AND FACILITIES (CONT’D) 

F. The Company slid1 not be responsible for the installation, operation, or maintenance of 
any customer- or user-provided communications equipment. Wlierc such equipment i s  
connected to the facilities furnishcd pursuant to the tariffs of tlie Company, the 
responsibility of the Company shall bc lirnitcd to the furnisfiing of facilities offered under 
the tariffs of tfie Company and to the maintenance and operation of such faciIities. 
Subject to this responsibility, the Company shall nM be responsible for: 

defects in, such transmission; or 
The transmission of signaIs by customer provided equipment or for the quality of, or 

The reception of signals by customer-provided equipment. 

G. Equipment that the Company provides or instaIls at a customer premises for use in 
connection with the telephone services sbnll remain the property ofthe Company. If tfie 
customer cancels service or the Company IawfulIy terminates, discontinues, suspends or 
refuses to continue providing service to the customer, tfie Company has the right to 
recover this equipment. The Company shall contact the customer for permission to enter 
the customer’s premises to remove this equipment and the customer shall not 
unreasonably refuse such entry. If the customer refuses to allow removal of this 
equipment, tfie customer shall: be liable to the Company for the actual cost of the 
equipment pIus administrative costs and attorney’s fees. These fees may be added to the 
customer’s teIeplione biIl and tlie customer agrees to pay these fees. The customer sliall 
assume responsibility for any and all such unrecovered cquipmcnt. 

2.1.7. NON-ROUTINE INSTALLATION 

At the customer‘s request, installation andlor maintenance may be performed outside the 
Company’s regular business Iiours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will: 
apply. If instaIlation i s  started during regular business hours but, at tlie customefs request, 
extends beyond regu1w business hours into time periods incIuding, but not limited to, 
weckends, holidays, and/or night hours, additional charges may appIy. 

2.1.8. OWMRSHIP OF FACILITIES 

Title to all facilities provided in accordance with tfie tariffs of the Company remains with the 
Company, its affiliates, agents or contractors. 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 -4 case 1 

,i ECElVED 2.2. OBLIGATIONS OF TRE: CUSTOMER 

2.2.1. GENERAL 

The customer shall be responsibIe for the following: 

A. The payment of a11 applicable cbarges pursuant to the tariffs of the Company. 

B. Damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the customer or of any user; or by die noncompliance by the custorncr or any 
user with these rcgulations; or by fire or theft or other casuaIty on tlie customer's or any uscfs 
premises, unIess caused by the negligence or willful misconduct of the employees or agents 
of the Company. 

C. Providing at no charge, ns specified ftom time to time by the Company, any needed 
personnel, equipment space and power to operate the Company facilities and eqnipment 
instaIIed on the premises of the customer or any user; and the Ievel of heating and air 
conditioning necessary to maintain the proper operating environment on such premises. 

D, Obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and 
conduit necessary for installation of lines, facilities and associated equipment used to provide 
comniunications services to the custorncr from the building entrance or property Iine to the 
location of the equipment space described in C. Any and a11 costs associated with obtaining 
and maintaining the rights-of-way described herein, inchding the costs of aItering tlic 
structure to permit installation of Company-provided facilities, shall be borne entirely by, or 
may be charged by the Company to, the customer. The Company may require tlie customer 
to demonstrate its compliance with this section prior to accepting an order for service. 

E. Providing a safe place to work and complying with all laws and rcgulations regarding the 
working conditions on the premises at which the Company's empIoyees and agents shall: be 
installing or maintaining the Company's facilities and equipment. Tf ie customer may be 
required to instaIl and maintain the Company's facilities and equipment within a hazardous 
mea if, in the Company's opinion, injury or damage to the Company's employees or properry 
might result from installation or maintenance by the Company. The customer shall be 
responsible for idcntifying, monitoring, removing and disposing of any hamrdous materia1 
(e.g., friable asbestos) prior to any construction or installation work. 
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2,Z.l. GENERAL (CONT’D) i i  E C E IV E D 

F. Complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, Iicenscs and permits as may be required with respect to, the location of the 
Company’s facilities and equipment in any customer or user premises or the rights of way 
for which the customer is responsible under D. preceding, and granting or obtaining 
permission for the Company’s agents or empIoyees to enter the prcmises of the customer 
or any user at any time for the purpose of installing, inspecting, maintaining, repairing, or 
upon termination of service as stated herein, removing the facilities or equipment of tlie 
Company. 

G. Not creating or dlowing to be placed any liens or other encumbrances on the Company’s 
equipment or faciIities. 

Ha Making the Companfs facilities and equipment avaiIabIe periodically for maintenance 
purposes at n time agreeable to both the Company and the customer. No allowance will 
be made for thc period during which service is intempted for such purposes. 

2.2.2. PROHIBITED ACTIVITIES AND USES 

A. The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the customer or user has not obtained a11 required govcnimcntal 
approvals, authorizations, Iicenses, consents and permits. 

B. The Company may require a cnstomer or user immcdiatcly to shut down its tmnsniission 
of signals if said transmission is causing interference to others. 

C. A customer or user may not assign, or transfer in any manner, the service or any rights 
associatcd with the service without tlic written consent of the Company. The Company 
will permit a customer to transfer its existing service to another entity if the esisting 
customer has paid all charges owed to the Company for regulated communications 
services. Such a fransfer will be treated as a disconnection of existing service and 
installation of new service, and non rccurring instdlation charges as stated in the tariffs 
of the Company will apply. 

D. The Comp‘any may require applicants for service who intend to use the Company’s 
offcring for shared use to file a M e r  with the Company confirming that their use of the 
Company’s offerings cornpliH with reIevant laws and regi~lations, policies, orders, and 
decisions. 
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2.2. OBLIGATIONS OF TEE CUSTUMER (CONT'D) 
'IECEIVED 

2,2.3. CLAIMS 

With respcct to any service or facility provided by the Company, thc customer shall 
indemnify, defend and hold harmless the Company from and against all claims, actions, 
damages, liabilities, costs and expenses, including rcasonable attorneys' fees for: 

* Any loss, dcstruction or damage to property of the Company or any third party, or the 
death or injury to persons, including, but not limited to, empIoyees or invitccs of either 
party, to the extant caused by or resulting from the negligent or intcntional act or 
omission of the customer or user or cither oftlieir employces, agenls, representatives or 
invitces; 
Any claim, loss, damage, expense or Iiability for infringement of any copyright, patent, 
trade secret, or any proprietary or intellectual property right of any third party, arising 
from any act or omission by the customer or user, including, without limitation, use of the 
Company's service and facilities in a manner not contemplated by the agreement between 
customer and the Company; or 
Any claim of any nature whatsoever brought by a user with respect to any matter for 
which the Company would not be directly liable to the customcr under the terms of the 
applicable Company tariff. 

. .  

~~ 
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EXCHANGE SERVICES 

TCA COMMUNICATIONS, LLC 

2.3. 

2.3.1. 

2.3,2. 

2. G E N E U  REGULATIONS 

A user may transmit or receive information or signaIs via the facilitics of the Company. The 
Company‘s services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in the tariffs of the Company. A user may transmit any 
form of signal that is compatible with the Company’s equipment, but except as otherwise 
specifically sltited in its tariffs, the Company does not guarantee that its services will be 
suitable for purposes other than voice grade telephonic communication. 

STATION EQUIPMENT 

A. Terminal equipment on the user‘s premises and the electric power consumed by such 
equipment shal1 be provided by and maintained at the expense of the uscr. The user is 
responsible for the provision of wiring or cable to connect its terminal equipment to the 
Company‘s Point of Connection. 

B. The customer is responsible for ensuring that customer-provided equipment connected to 
the Company cquipmcnt and facilities is compatible with such cquiprncnt and facilities. 
The magnitude and character of the voltages and currents impressed on Compnny- 
provided equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring slid1 be such as not to cause damage to Company provided 
equipment and wiring or injury to the Company’s employees or to other persons. Any 
additional protective equipment required to prevent such damage or injury shall be 
provided by the Company at the customets expense. 

C. Coin-operated or coinless pay teIephone equipment may be attached to services provided 
under the tariffs of the Company subject to Part 68 of the FCC RuIes and subject to any 
applicable provisions of the tariffs of the Company. 

D. The Company is not responsible for malfunctions of customer-owned tclepIioIic sets or 
other customer-provided equipment, or for misdirected calls, disconnccts or other service 
problems caused by thc use of customer-owned equipmcnt. 
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2.3. CUSTOMXR EQUIPMENT AND CHANNlELS (CONT'D) F> I \ c -  7 c E 1V 2 
2.3.3, INTERCONNECTION OF FACILITIES 

A. Any special interface equipment necessary to achieve compatibility betwecri the facilities 
and equipment of the Company used for finishing communicntions services and the 
channels, facilities, or equipmcnt of others shall be provided at the customcts expense. 

B. Communications services may bc connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms and 
conditions of the Company's tariffs and the tariffs of the otlier communications carriers 
which arc applicable to such connections. 

C. Facilities furnished under die tariffs of the Company may be conncctcd to customer 
provided terminal equipment in accordance with the provisions of the tariffs of the 
Company. All such terminal equipment shall be registered by the Federal 
Communications Commission pursuant to Part 68 of TitIe 47, Code of Federal 
Regulations; and all user-provided wiring shall be installed and maintained in compliance 
with those regulations. 

2.3.4. INSPECTIONS 

A. Upon suitable notification to the customer, and at n reasonable time, the Company may 
make such tests and inspections as may be necessary to determine that the customer is 
complying with the requirements set forth in Section 2.3.2 for thc installation, opcration, 
and maintenance of customer-provided faciIities, equipment, and wiring in the connection 
of customer-provided facilities and equipment to Company-owned facilitics and 
equipment. 

B. If the protective requirements for customer-providcd equipment arc not being complied 
with, [lie Company may take such action as it deems necessary to protect its facilities, 
equipment, and personnel. The Company will notify the customer promptly if there is 
any nccd for further corrective action. Within ten days of receiving this notice, the 
ctistomer must take this corrective action and notify the Company oftlie action taken. If 
the customer fails to do this, the Company may take whatever additioIial action is decnicd 
necessary, including the suspension of service, to protect its facilitics, equipment and 
personnel from harm. 

Issued: ,2013 Effective: A 2013 
Dennis D. Mofit 
Senior CounseI 

TCA Communications, LLC 
12444 Powerscourt Drive 
St. Louis, Missouri 63 I3 1 



EXCHANGE SERVICES 
Scction 2 

TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2. GENERAL REGULATIONS 
2013 SEP I o P t: 25 

2.4. PAYMEHT ARRANGEMENTS 
’-.# [-- c FAV E D 

The customer is responsible for the payment of all charges for facilities and scrvicds’fnm s e by 
the Company to the-customer and to all users outhorizcd by tlie customer, regardless of whether 
those services are used by the customer or are shared with other persons. 

2.4.1. BILLING AND COLLECTION OF CHARGES 

A. Nonrecurring charges are due and payable within 30 days afler the date an invoice is 
mailed to the customer by the Company. 

B. The Company shall present invoices for monthly rates to h e  customer in advance of the 
month in which service is  provided, and month1y rates shall be due and payablc within 30 
days after the invoice is mailed. 

C. Charges based on measurcd usage will be included on the next invoice rendered 
following the end of the month in wliicli the usage occurs, and wiIl be due and payable 
within 30 days after the invoice is mailed. 

D. When service does not begin on the first day of tlic month, or end on the last day of the 
month, the charge for the fraction of the month in which service was furnished will be 
calculated on a pro rata basis. For this purpose, every month is considered to have 30 
days. 

E. Billing of the customer by the Company will begin on the Service Comrnenccment Datc, 
which is the date on which the Company notifies the customer that the service or facility 
is available for use, except that the Service Commcnccmcnt Date may be postpomd by 
mutual agreement ofthe parties, or if the service or facility docs not conform to standards 
set forth hi the tariffs of the Company or the Service Order. Billing accrues throngh and 
includes the day that the service, circuit, arrangement or component is discontinued. 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2. GENERAL REGULATIONS 
2013 SEP 10 P I: 25 

2.4. PAYMENT ARRANGEMENTS (CONT'D) 
idECE1VED 

2.4.1. BILLING AND COLLECTION OF CHARGES (CONT'D) 

F. If any portion of the payment is received by the Company after the date due, or if any 
portion of the payment is rcccivcd by the Company in funds which arc not immediately 
available, then a late payment penalty shal1 be due to the Company. The late payment 
penally slid1 be the portion of the payment not rcceived by the date due, net of taxes, not 
compounded, multiplied by a late factor per month. A late payment penalty slid1 not 
apply to tfint portion of a bill reasonably disputed by the customer in Section 2.4.5 until 
the Company has completed its investigation of the mattcr and provided the customer in 
writing with its resolutioIi of the dispute. 

LATE P A W N T  FACTOR 

Per month Lesser of 1.5% or maximum amount permitted by law 

G. The customer will be assessed a charge for each check, draft, or electronic funds transfer 
submitted by the customer to tlic Company which a financial institution rehses to honor. 

CRARGE 

Returned Check Charge Lesser of $20.00 or maximum amount permitted by law 

Additionally, the customer shall reimburse the Company for any expense or cost incurred in 
connection with such payment. 

2.4.2. APPLICATION OF PAYMENTS FOR SERVICE 

If partid payment of a biIl is made, the Company shall first credit the partial payment to 
charges for basic local eschange service. 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2.4. 

2. GENE=RAL REGULATIONS 

PAYMENT ARRANGEMENTS (CONT'D) 

2013 SEP IO P I: 25  

IECEIVED 
2.4.3. ADVANCEPAYTXEHTS 

To safeguard its intcrests, the Company may require a customer to make an advance payment 
before scrviccs and facilities are furnished. The advance piyment will not excced an amount 
equal to two months of estimated monthly rates for the service or Licility. In addition, where 
special construction is involved, the advance payment may also include an amount equal IO 
the estimated nonrecurring charges for the spccial construction and monthly ratcs (if any) for 
a period to be set bctween the Company and the customer. The advance payment will bc 
credited to the customer's initial bill. An advance payment may be required in addition to a 
deposit. 

2.4.4. DEPOSITS 

A. To safeguard its interest, the Company may require a customer to make a deposit to be 
held as a guarantee for the payment of charges. A deposit does not relieve the customer 
of the responsibility for the prompt payment of bills on presentation. The deposit will not 
exceed and amount equal to: 

Two months' charges for service or facility which has a minimum payment period of 
one month, or 

The charges that would apply for the minimum payment pcriod for a service or 
facility which has a minimum payment period of more than one month, cxccpt that the 
deposit may include an additional amount in the event that a termination charge is 
applicable. 

B. A deposit may be required in addition to an advance payment. 

C. When a service or facility is discontinued, the amount of a deposit, if any, will be appIied 
to 'the customer's account and any credit balance remaining will be refunded. Before the 
service or facility is discontinued, the Company may, at its option, return the deposit or 
credit to the customer's account. The Company retains the riglit to collect any amounts 
owing aficr the dcposit has been applied plus any costs related to the collection of any 
remaining balance. 

D. Deposits held will accrue interest at a rate dctcrmined by the Commission without 
deductions for any taxes on such deposits. Intcrcst will not accrue on any deposit aRer 
the date on which reasonable effort has been made to return it to the customer. 
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‘1 E C E 1 VE D 2. GENERAL REGULATIONS 

2.4. PAYMENT ARRANGEMENTS (CONT’D) 

2.4.5. DISPUTED BILLS 

A. The customer may dispiite a bill only by notifying the Company within 30 days after the 
statement date. Unless such notice is received in a timely manner as indicatcd in this 
section, the biIl statement sliall be deemed to be correct and payabIe in fill1 by customer. 
I f  the customer disputes only a portion of a biIl statement, lien customer is obligaated to 
make timely payment of thc undisputed portion of the bill, For purposes of this section, 
“notice” is defined as written notice to the Company, containing stIficient documentation 
to invcstigate the dispute, including tlic account nnmber undcr which the bill has been 
rendcred, thc datc of the bill, and thc specific items on the bill being disputed. 

B. Late Payment Charge 

I .  The undisputed portions of the bill. must be paid by the payment due date to avoid 
assessment ofa late payment charge on the undisputed amount in Section 2.4.1, 
preceding. 

2. In the event that a billing dispute is resoIved by the Company in favor of the 
customer, any disputed amount withheId, ending resolution of the billing dispute 
slialI not be subject to the late payment charge. 

3. In the event that a billing dispute is  resolved in hvor of the Company, the customer 
sliall pay the late payment charge. 
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2,4. PAYMENT ARRANGEMENTS (CONT'D) 

2.4.5. DISPUTED BILLS (CONT'D) 

C. Adjustmenls or Refunds to thc Customer 

1. In the event that the Company resolves the bilIing dispute in favor ofa customer who 
has withheld payment of the disputed amount pending resolution of the disputed MI, 
the Company will credit the customces account fbr the disputed amount in the billing 
period foIIowing the rcsolution of the disputc. 

2. In the event that the Company resolves the billing dispute in favor of a customer who 
has paid the total amount of the disputed bill, the Company will credit the customcr's 
account for any overpayment by the customer in the billing period following the 
resolution of the dispute. 

3. In the event that the Company resolves the billing dispute in favor of a customer who 
has paid the total amount of the disputed bilI but canceled the service, the Compnny 
will issue a refund of any overpayment by the customer. 

4. AI1 adjustments or refunds provided by the Company to the customer at the 
customer's request, or provided by the Company to the customer by way of 
compromise of a billing disputc, and which are accepted by the customer, arc final 
and constitute f i l l  satisfaction, settlement, and/or compromise of all of the customcr's 
claims for the billing pcriod for which the adjustment or refund was issued. 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2.4, PAYMENT ARRANGEMENTS (CONT'D) 

2,4.5. DISPUTED BILLS (CONT'D) 

D. Unresolved Billing Disputes 

In the case of a billing dispute between the cast 

<ECEIVED 

mer and thc Corqany for service furnished 
to the customer, which cannot be settled to the mutua1 satisfaction of the customer and thc 
Company, the customer has up to 90 days (commencing 5 days after such bills hnve been 
mailed or otherwise rcndered per the Company's normal coursc of business) to take the 
following course of action: 

1. First, the customer may request and the Company will provide an in-depth review of 
the disputed amount. 

2. Second, if after investigation and review by the Company, a disagrccmcnt remains as 
to the disputed amount, the customer may file an appropriatc complaint with: 

Arkansas Public Servicc Commission 
1000 Center Street 

Little Rock, AR 7220 1-43 14 

2.4.6, DlSCONTINUANCE OF SERVICE 

A. 

B. 

C. 

D. 

Upon nonpayment of any amounts owing to the Company, the Company may, by giving 
five ( 5 )  days prior written notice to the customer, discontinue or suspcnd service without 
incurring any IiabiIity. 

Upon violation of any of the other materia1 terms or conditions for furnishing servicc the 
Company may, by giving 24 hours prior notice in writing to the customer, discontinue or 
suspend service without incurring any Iiability if  such violation continues during that 
period. 

Upon condemnation of any material portion of the facilitics used by the Company to 
provide service to a customer or if a casualty renders a11 or any material portion of such 
fadities inoperable beyond feasible repair, the Company, by notice to the customer, may 
discontinue or suspend service without incurring any Iinbility. 

Upon the customer's insoIvency, assignment for h e  benefit of crcditors, fiIing for 
bankruptcy or reorganization, or failing to discharge an involuntary petition within the 
time permitted by law, the Company may immediately discontinue or suspend service 
without incurring any liability, 
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2. GENERAL REGULATIONS 
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2.4. PAYMENT ARRANGEMXNTS (CONT’D) 

2.4.6. DISCONTINUANCE OF SERVICE (CONT’D) 

E. Upon any governmental prohibition or requircd alteration of the services to be provided 
or any violation of an applicable law or regulation, the Company may immediately 
discontinue service without incurring any IiabiIity. 

F. Upon thc Companfs discontinuance of service to the customer under paragraphs A. or 
B., preceding, the Company, in addition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of the tariffs of the Company, 
may declare duc all future monthly and oilier charges which would have been piyable by 
the customer during the remainder of the tern for which such services would have 
otlienvise been provided to the customer to be immediateIy due and payable (discounted 
to present value at six percent). 

G. In the event the Company incurs fees or expenses, including attorney’s fees, in collecting, 
or attempting to collect, any charges owed the Company, the customer will be Iiable to 
the Company for the payment of all such fees and expenses reasonably incurred. 

H. If a customer whose account has been closed has a credit balance showing, the Company 
will transfer the credit to another account ofthe customer, if there is one, or wiIl mail a 
check for the balance to the customer ifit believes it has a valid address. I f  the Company 
is not certain that it has a valid address, ir will include a notice with the final invoice, 
which will be mailed to the customer’s Iast known address, asking the customer to verify 
the address so that it can make a refund, or it will write to the customer at that address 
and request verification. Smh verification can be made by calling a designated telcphonc 
number or by writing to a specified address. Upon receiving verification, a check for the 
baIance will be mailcd. 

I. In the went offraudulent use of the Company’s network, the Company may without 
notice suspend or discontinue service. The customer will be liable for a11 related costs as 
set forth in Section 2.2 oftliis Tariff. The customer will also be responsible for payment 
of any reconnection charges. 
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2.4. PAYMENT ARRANGEmNTS (CONT’D) < E C € W D  
2.4.7. CANCELLATION OF APPLICATION FOR SERVICE 

A. Applications for service cannot be canccIed unless the Company agrees. Where tlic 
Coinpany permits the customer to cancel an application for service prior to the start of 
service or prior to any special construction, no charges wilt be imposed except for those 
specified below. 

B. Where, prior to cancellation by thc customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it. otherwise would not liave 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shalI this charge exceed the sum of the charge for the minimum period of 
services ordered, including instdlation charges, and all charges others levy against the 
Company that would have been chargeable to the customer had service begin {all 
discounted to present value at six percent). 

C. Where the Company incurs any expense in connection with special constniction, or 
where special arrangements of facilities or equipment have begun, before tlie Company 
receives a cancdation notice, a charge equal to the costs incurred, less net salvage, 
applies. In such cases, the charge will be based on such elements as the cost of the 
equipment, facilities, and material, the cost of instalhtion, engineering, Iabor, and 
supervision, genera1 and administrative expense, other disbursements, depreciation, 
maintenance, tams, provision for return on investment, and any other costs associated 
with the special construction or arrangements. 

D. Tfie special cliarges described in paragraphs A. through C., preceding, will be calculnted 
and applied on a case-by-case basis. 
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2.4.8. 

2.4.9. 

CHANGES IN SERVICE REQmSTED -3 E C E I VE D 
If the customer makes or requests material changes in circuit engincering, equipmcnt 
specifications, service parameters, premises locations, or otherwise rnatcriaIly modifies any 
provision of the application for service, the customer's installation fee dial1 be adjiisted 
accordingly. 

TAXFS AND OTHER CHARGES 

Thc customer is  responsible for payment of any federal, state or local sales, use, gross 
receipts, access or other taxes, charges, surcharges (however designated), franchise and 
permit fees, and all taxes, fees, and otlier exactions imposed on the Company or its services 
by governmental jurisdictions, other than taxes imposed generally on the Company's net 
income, All such t a x s ,  fees, and charges shall be separatdy dcsignatcd on the Company's 
invoices, and are not includcd in the tariffed rates. The Company will not bill the customer 
such taxes, fees and other charges as may be cxcmptcd by a tax exemption for operations in 
any jurisdiction in which the customer obtains such a certificatc. 
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'TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. 1 

2.5. ALLOWANCES FOR INTERRUPTIONS IN SERVICE , i E C E 
2.5.1 INTERRUPTIONS 

VED 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of tlie tariffs of the Company by tfie customer or the operation or malfunction of 
the facilities, power or equipment provided by the customer, wilI be credited to the ciistomer 
as set forth below for tlie part of the service that the intemption affects. 

2.5.2. CREDIT ALLOWANCE 

A. 

B. 

C. 

A credit allowance will be made whcn an intcrruption occurs because of a failure of any 
component furnished by the Company under its tariffs. An interruption period begins 
when the customer rcports a service, facility or circuit to be interrupted and release it for 
testing and repair. An intemption period ends when the service, faciIity or circuit is 
operative. If the customer reports a service, facility or circuit to be inopemtive but 
declines to release it for testing and repair, it is considered to be impaired, but not 
interrupted. 

For calculating credit allowances, cvciy month is considered to have 30 days. A credit 
allowance is applied on a pro rata basis against the rates specified hereunder and is 
dependent upon the length of the interruption. Only those facilities on tlie interrupted 
portion of the circuit will receive a crcdit. 

A credit allowance equal to 1130th of thc tariffed monhly rate for all services and 
facilities furnished by the Company will be given for intemptions for each 24 hours, or 
major fraction thereof, during which such intemption continues after being reported to or 
known to cxist by the Company. Credit af lownnccs in any billing period sliall not cxcecd 
the total charges for that period for the services and facilities which are affected by the 
interruption. A credit allowance does not apply if service has bcen interrupted less than 
24 hours. 
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2013 SEP I O  P 1: 2 b  2. GENEIWL REGULATIONS 

2.5. ALLOWANCES FOR INTERRUPTIONS IN SERVICE ECEIVED 
2.5.2. CREDIT ALLOWANCE (CONT’D) 

D. No credit allowance wiIl be made for: 

tariffs of the Company by, the customer, user, or other conimon carrier providing servicc 
connected to the service of the Company; 

Interruptions due to the negligence of any person other than the Company, including 
but not limited to the customer or other common carriers connected to the Company’s 
facilities; 

Interruptions due to the failure or mal function of non-Company equipment; 
Interruptions of service during any period in which the Company is not given full and 

frcc access to its facilities and equipment for the purpose of investigating and correcting 
interruptions; 

Intermpiions of service during a period in which the customer continues to use the 
service on an impaired basis; 

Interniptions of scrvice during any period when thc customer has released service to 
the Company for maintenance purposcs or for implementation of a customer ordcr for a 
change in service arrangements; and 

Interruption of service due to circumstances or causes beyond the control: ofthe 
Company. 

Interruptions due to the negIigcnce of, or noncompIiancc with the provisions of the 
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2.6. CLASSIYICATXONS OF CUSTOMERS AND USERS 1 p7 \L CEIVE D 
2.6.1. CUSTOMER CLASSIFICATION 

n e  determination as to whether telephone service should be classified as Business service is 
based on the character of the use to be made of the service. Service is classified as business 
scrvicc where the use is primarily or substantially of a business, professiond, institutiond, or 
otlienvise occupational nature. 

2.G.2. BUSINESS SERVICE 

Business rates apply at the foIlowing locations, among others. 

In offices, stores and factories, and in qvarters occupied by cItIbs, lodges, fratema1 
societies, schooIs, coIleges, libraries, hospitals and other business establishments. 
In the residence (used as business) of a practicing physician, dentist, veterinarian, 
surgeon or other medical practitioner who has no service at business rates at another 
location. 
In any residence location where there is substantial business use of the service and the 
customer has no service elscwhcre at business rates. 
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2013 SEP I O  P I: 2 b  

2.7. 

2.7.1, 

2.7.2. 

2.7.3. 

- -  
2. G E N E W  REGULATIONS 

USE OF CUSTOMER’S SERVICE BY OTFIERS f-i E C E IVE D 
JOINT USE ARRANGEMENTS 

Joint use arrangements wiIl be permitted for all services available for sharing pursuant to the 
Company’s tariffs. From eachjoint us(: amngement, one member wiIl be designated to be 
the customer responsible for the manner in wliicli the joint use of the service will be 
allocated. The Company will accept orders to start, rearrange, relocate, or discontinue service 
only from that customer. Without affccting the customer‘s ultimate responsibility for 
payment of all charges for the service, each joint user shall be responsiblc for the payment of 
the charges billed to it. 

INTENTIONAILLY L E n  BLANK 

TRANSFERS ANZ) ASSIGNMENTS 

The customer may not assign or transfer its rights or duties in connection with the services 
and facilities provided by tlic Company without the written consent of the Company. The 
Company may assign its rights and duties without tlie consent of the customer: 

To any subsidiary, parent company or afGIiate of the Company; 
Pursuant to any sale or transfer of substantiaIly all the assets of the Company; or 
Pursuant to any financing, merger or reorganization of the Company. 
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2. GENERAL, REGULATIONS 
p I:2b 

2.8: CANCELLATION OF SERVICE I \  >ECEIVED 
2.8.1. CANCELLATION 

If a customer cancels a Service Order or terminates scrvices before tfie completion of the term 
for m y  reason whatsoever othcr than a service interruption (as defined in Section 2.5, 
preceding), the customer agrees to pay to the Company the following sums, within 2 1 days of 
the effective date of the canceIlation or termination and be payable under the terms set forth 
in Section 2.4, preceding; a11 costs, fees and expenses reasonably incurred in connection with: 

All nonrecurring charges as specified in the Company’s tariffs, plus 
Any disconnection, early cancellation or termination charges reasonabIy incurred and 
paid to third parties by the Company on behalf of the customer, plus 
65% of d l  monthly rates spccificd in the appIicable Company tariff for the balance of 
the then current term. 

Issued: ,2013 Effective: 2013 
Dennis D. Mofit 
Senior Counsel 

TCA Communications, LLC 
12444 Powerscourt Drive 
St. Louis, Missouri 63 13 1 



2.9. NOTICES ANI) COMMUNICATIONS 

2.9.1. CUSTOMER RESPONSIBILITY 

The customer shall designate on the Service Order an address to wliicli the Company sliall 
mail or deliver a11 notices and other communications, cxccpt that the customer may also 
designate a separate address to which the Company's bilIs for service shall be mailed. 

2.9.2. COMPANY RESPONSIBILITY 

The Conipany shall designate on the Service Order an address to wliicli the customer sliall 
mail or deliver a11 notices and other communications, except that the Company may designate 
a separate address on each bill for service to which the customer dial1 mail payment on that 
bill. 

2.9.3. NOTICES AM) OTHER COMMUNICATIONS 

AI1 notices or other communications required to be givcn pursuant to the tariffs of thc 
Company will be in writing. Notices and other communications of either party, and nll bills 
mailed by the Company, shalI be presumed to have been delivered to the other party on the 
third business day following pIncement of the notice, communication or bill with the U.S. 
Postal Service or a private delivery service, prepaid and properIy addressed, or when actually 
received or refused by the addressee, whichever occurs first. 

2.9.4. NOTIFICATION OF CHANGES 

Tfie Company or the customer shalI advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice sct forth herein. 
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2. GENERAL REGULATIONS 2013 SEP i o  P 1: 2b 

2,lO. SPECIAL CONSTRUCTION ANE) SPECIAL ARRANGEMENTS ; E C E 1V E D 
2.10.1. SPECIAL CONSTRUCTION 

Subject to the agreement oftlic Company and to all of the regulations contained in the tariffs 
of the Company, special construction and special arrangements may be undertaken on a 
reasonable efforts basis at the request of the customer. SpeciaI arrangements include any 
service or facility relating to a regulated tclecommuIiications service not otherwise spccified 
under tariff, or for the provision of scrvicc 011 an cxpcditcd basis or in some 0 t h  manner 
different from the normal tariff conditions. Special construction is that construction 
undertaken: 

Where faciIities are not presently availabIe, and there is no other requirement for tlie 
facilities to be constructed; 
Of n type other than that which the Company wouId normally utilize in the hrnishing 
of its services; 
Over a route other than that which the Company wouId normaIly utilize in the 
firnishing of its services; 
In a quantity greater than that which the Company would normally constnIct; 
On an expedited basis; 
On a temporary basis until permanent facilities are available; 
InvoIving abnormal costs; or 
In advance of its normal constmction. 

2.10.2. BASIS FOR CHARGES 

Where the Company furnishes a facility or service on a construction basis, or any service for 
wliich a rate or charge is not specified in the Company’s tariffs, charges will be based on thc 
costs inciirred by the Company and may include; 

Nonrecurring charges; 
Monthly rates; 
Termination Iiabilitics; or 
combinations thereof. 

Tfw. agreement for special construction will ordinarily include a minimum service 
commitment based u p n  thc estimated service of the facilities provided. 
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EXCHANGE SERVICES 

2.10. 

2,10.3, 

2.10.4. 

SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS C ?.&VPD 
BASIS FOR COST COMPUTATION 

The costs referred to in Section 2.10.2, preceding, may include one or more of the folIowing 
items to the extent they are applicable. 

A. Cost installed of the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. Cost lnstaIled includes the cost of: 

Equipment and materials provided or used; 
Engineering, labor and supervision; 

s Transportation; 
Rights of way; and 
Any other item chargeable to the capital account. 

B. Annual: charges including the foIlowing: 

Cost of maintenance; 
Depreciation on the estimatcd cost installed of any facilities provided, based on the 
anticipated useful service life of the facilities with an appropriate allowance for the 
estimated net salvage; 
Administration, taxes and uncollectable revenue on the basis of reasonable avcragc; 
Costs for these items; 
Any other identifiabIe costs d a t e d  to the facilities provided; and 
An amount for return and contingencies. 

TERMINATION LMZt lTY 

To the extent that there is no other requirement for use by the Company, a termination 
liability may apply for facilities specially constructed at the request of the cnstomer. 

A. The maximum termination liability is equal to the totaI cost of the speciaI facility as 
detemiincd in Section 2.10.3, preceding, ndjustcd to reflect the predetermined estimated 
net salvage, iiicluding any reuse of the facilities provided. 
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2013 SEP IO P 1: Zb  

:.? E c E I v E D 

2. GENERAL REGULATIONS 

SPECIAL CONSTRUCTION AND SPECIAL ARRANGEiMJ3NTS 2.10. 

2.10.4. TERMINATION LUBKITY (CONT'D) 

B. The maximum termination liability as determined in paragraph A. shall be divided by thc 
term of service contracted for by the customer (rounded up to the next whole number of 
months) to determine the monthly Iiability. The ctntorncr's tcrmination IiabiIity shall be 
equal to this monthly amount multiplied by the remaining unexpired tern1 of servicc 
(rounded up to tlie next whole number of months), discounted to present vdue at six 
percent, plus applicabIe taxes. In addition, the customer shall aIso be liable for any third- 
party, off network, fees, charges or assessments imposed upon the Company by third- 
party provider in connection with the requested service. 

2.10.5. EXTENSION OF LINE FACILITIES 

Extensions of line facilities for exchange service will genenlIy be made without construction 
charges tinder the normal construction programs of the Company to meet the needs of present 
or future applicants for new permanent telephone excliange service to permanent premises for 
year round occupancy. 

An extension of the Company facilities in locations where the Company's facilities do not 
cxist wifl be made at the Company's discretion. 

2.10.6. MAINTENANCE C W G E  

A maintenance charge shall apply when a user requests the dispatch of the Company's 
persome1 for the purpose of performing maintenance activity on the Company's facilities 
and the trouble condition is found to result from equipment, facilities, or systems not 
provided by the Company or if the probIem is a result of intentiona1 misuse or negIigence of 
the customer. 
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2.11, 

2.1 1.1. 

2.11.2. 

2. GENEXAL REGULATIONS 

CONTRACTS AND PROMOTIONS 

CONTRACTS 

2013 SEP IO P I: 2b 

The Company may offer customized scrvice packages under special arrangements on a case 
by case basis. Service offered under this tariff provision will be provided to customers 
pursuant to contract. Unless otherwise specified, the regulation for such arrangements are in 
addition to the applicable regulations and prices in other sections of the Company’s tariffs. 

PROMOTIONAL OFFERINGS AND TRIALS 

The Company may offer services at a reduced rate, free ofcharge, OF offer incentives 
including gift ccrtificatcs and coupons for market research or rate experimentation purposes. 
Such promotional or trial offerings will be for a limited duration. 

At the Company’s option, a letter outlining the promotion or trial may be filed with the 
Commission Staff in lieu of filing language in the tariff. 
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3.1. GENEXAL 

3.1.1. TERMS AND CONDITIONS 

A. The provisions of exchange service at the rates and charges and terms and conditions . 

shown i s  subject to the provisions of other sections of this Tariff. 

B. The rate and charges as quoted herein for exchange services entitle the customer to local 
calls, without toll. 

C. Wire center serving areas may be revised and portions of an area transferred to other wire 
centers as facility requirements change. 
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TCA COMMUNICATIONS, LLC 

3.1. GENERAL (CONT'D) E C E l V E D  
3.1.2. END USER POINTS OF CONNECTION 

A. Services terminate at a Point of Connection (POC) established by the Company. The 
POC will ordinarily be located in the same building as the customer's or user's premises; 
howcver, a ciistomcr may elect to be served by a POC in a differcnt building, in rvliich 
case the ciistomer is responsible for providing or obtaining, at irS own expense, the 
necessary wirc or cable to connect its premises to the POC. In a multi-tenant building, 
the POC will ordinarily be established in a common area ofthc building such as an 
equipment room or wire closet. Customers may connect their transmission facilities, 
cabling, wiring or tenninal equipment to the Company's network at the POC. 

B. Thc Company wiIl establish a POC upon request within a building, campus, or other 
customer prcniises located in a Company-served exchange area if, in the Company's 
opinion, it can recoup its up-front capital cost, ongoing operational cost and provide a fair 
return to shareholders from the revenue stream derived from the new POC. A POC may 
be established at any location where the preceding conditions are not satisfied subject to 
the rates, terms, and conditions applicable to Special Construction as specified in Section 
2 of this Tariff. 
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IECEIVED 3.2. SERVICE CONNECTION AND ]LINE ACTIVATION CHARGES 

3.2.1. GENERAL 

A. Nonrecurring cliarges apply to customer requests for connecting, moving or changing 
service. They an: in addition to any other schcduled rates and charges that would 
normally apply under this Tariff. 

B. Charges for the connection, move or change of scrvicc will apply for work being 
performed during the Company's normal business hours. If the customer reqtiests that 
ovcrtinic labor be performed at it premises on the day or days of tlie week other than 
nornial work hours or on IioIidays, or internipts work once it has begun, an additional 
charge may apply based upon the additional cost involved, as set forth in Section 3.3.6 or 
3.3.7, following. 

C. A11 changes in location of the customer's service from one premises to another, cxccpt as 
otherwise provided in this Section, are treated as new service connections with the 
appropriate Service Charges applying. 

D. The Company may from time to time waive orreduce the nonrecurring charge, at its 
discretion, including as part of a promotion. 

3.2.2. DESCRIPTION OF CHARGES 

A. A Service Connection Cliargc or Line Activation Charge applies wlien a customer 
requests establishment of new service. l i e  requirement to install certain facilities or 
equipment, or the presence of such facilities or equipment, will determine whether tlie 
Service Connection Charge or the Line Activation Charge will apply. 

3. The Service Connection Charge applies pcr occurrencc for the initial or subsequent 
installation of broadband facilities and equipment, and to any change of location of such 
facilities rind equipment. 

C. Thc Primary Line Activation Charge applies per occurrence where existing broadband 
facilitics and equipment (with sufficient capacity to meet the activation requirement) are 
available. Where existing facilities arc not available, a Service Connection Charge 
applies in lieu of the Primary Line Activation Charge. 
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3.2, SERVICE CONNFXTION AND LINE ACTIVATION CFIARGES 
t3ECEIVED 

3.2:2. DESCRIPTION OF CHARGES (CONT’D) 

D. The Additional Line Activation Charge applies per occurrence for additional lines where 
existing broadband facilities and equipment (with sufficient capacity to meet the 
activation requirement) are available. Where existing facilities are not available, a 
Service Connection Charge applies. The Line Activation Charge will be waived if the 
Service Connection Charge or Primary Line Activation Charge applies. 

E. The Scrvicc Dispatch Charge applies for any subscqucnt request to add or modify 
facilities after initial instalhtion. 

3.2.3. RATES AND CHARGES 
NOWCURRING 

CHARGE 
Service Connection 

- Business 

4 Primary Line Activation 
- Business 

Additional Line Activation 
- Business 

- Business 
Service Dispatch (subsequent to initial installation) 

ICB 

ICB 

rcn 

ICB 
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3.3. MISCELLANEOUS NONRECURRING CETARGES .<ECEIVED 
3.3.1, TERMS AND CONDITXONS 

A. A Nonrecurring Charge applies to the following: 

The installation of new service. 
The transfer of an esisting service to a different location. 
A changc from one class of servicc: to another at the same or a different location. 
Restoral of service after suspension or termination for nonpayment. 

B. No Nonrecurring Charge applies for: 

A change to a service for which a lower monthly rate applies, made within 90 days 
after any general rate incrcase if a lowcr grade of service is offered in the customer's 
cschangc. 
Complete tcrmination of service. 

C. The Company may from time to time waive or reduce the nonrccurring charge as part of 
a promotion. 

D. Nonreciirring charges are listcd with each service in this Tariff to which thcy apply. 

3.3.2. CHANGE OF RESPONSIBILITY 

A. Terms and Conditions 

Whcn acceptable to the Company, an applicant may supersede exchange scrvicc of n 
customer whcre an arrangcment is made by the customer and the applicant to pay all 
outstanding charges against the service. 

B. Rates and Charges 
NONRECURRING 

CHARGE 
Change of Responsibility 

- Business $25.00 

. 
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3.3, MISCELLANEOUS NONRECURRING CHARGES (CONT’D) -J 1 E CE \V E D 
3.3.3. MOVES, ADDS AND CHANGES 

A. Terms and Conditions 

I .  The Company alone may make changes in thc Iocation of its lines and equipmcnt. 
When it is found that tl move or change of such Iines or equipment has been mnde by 
others, the nonrecurring charge for the underlying service will apply as if the work 
had been done by the Company. 

2. The customer will be assesscd a charge for any move, add or change of a Company 
service. Move, Add and Change are defined as foIlows: 

The disconnection of existing equipment at one Iocation and reconnection of the same 
equipment at a new Iocation in the 5ame building or i I i  a diffcrent building on the same 
premises. 

The addition of service(s) to existing equipment and/or service(s) ar one location. 

Chnnfie 

The rearrangement or reclassification of existing servicc at the same Iowtion. 

B. Rates and Charges 
NONRECURRING 

CHARGE 
I .  Business 

Hunting Configuration Charge 
Feature AddlChangelRemove 

$25.00 
$25.00 
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3. EXCHANGE SERVICES 

3.3. MISCELLANEOUS NONRECURRING CHARGES ( C O N T d ~  

3.3.4. CHANGE OF TELEPHONE NUMBER <ECE\VED 
A. Terms and Conditions 

1. When a customer changes tclephone numbers, the referral period for the 
disconnected number will be 180 days for business numbers. 

2. The following nonrecurring charge appIies to change a telephone number at the 
customers request. No charge applies to change the number due to annoyance calls 
or Company initiated number changes. 

B. Rates and Charges 
NONRECUXUITNG 

CHARGE 
Per Telephone Number Changed 

- Business $25.00 

Issued: I 2013 Effective: , 2013 
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TCA COMMUNICATIONS, LLC 
TARIFF AR PSC- NO. 1 

3. E X C M G E  SERVICES 2013 SEP IO P I: 2 1  

3.3. MISCELLANEOUS NOWCURRING CHARGES (CONT’D) ,? E c E I V E D 
3.3.5. RESTORAL OF SERVICE 

A. Tcms and Conditions 

1. A nonrecurring charge wilI be applicd to reestablish service if service is internipted 
due to nonpayment of exchange service, or other charges, but an order providing for 
complete disconnection has not been compIeted. 

2. Once a disconnection order has been completed, service will be reestablished only 
upon the basis of a new appkation of service in addition to any charges for services 
due up to the date of suspension. 

3. The folIowing charge will: be applied unless a charge for restoral of service is 
induded in a specific service‘s section of this Tariff. AdditionaIIy, a11 charges up to 
the date of the suspension are due prior to restoral of sentice. 

B. Rates and Charges 
NONRECURRING 

CHARGE 

- Business $50.00 
RestomI of Service, each line 

3.3.6. NOH-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the customer‘s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours, or (in the Company‘s soIe discretion and subject to any 
conditions it niny impose) in hazardous locations. In such cases, charges based on the cost of 
labor, material, and other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours but, at the customer‘s request, extends 
beyond regular business hours into time periods incIuding, but not limited to, weekends, 
holidays, and/or night hours, additionaI charges may apply. 

Issued: ,2013 Effective: ,2013 
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3. EXCHANGE SERVICES 

3.3. MISCELLANEOUS NONRECURRING CHARGES (CONT’D) ?ECEIVED 
3.3.7. PFiEMISES VISIT 

A. General 

The customer has two conditions for a Company representative to visit hisffier premises: 
1 )  the customer may requirt: installation of, or changes to, bishier prcmiscs wiring; or 2) 
may report trouble on the Company provided service. 

B. Customer Initiated Work Visit 

The customer may ask Tor an estimate or a firm bid before requesting a Company 
technician to perform work at the customer’s premises. Whcn an estimate is provided, 
the estimate is not binding on the Company and the charge to be billed will bc based on 
the actual time (measmd in 112 hour increments) and materials charges incurred. When 
a firm bid is provided at the customer’s request, the charge to be bilIed is the amount 
quoted to the customer for the work requested. Special Construction charges arc 
specificd elsewhere in the Company Tariff. Tfie following rates apply during normal 
business hours, After normal business hours, the Company may chnrge a higher rate 
based on cost. 

Business, per visit 
Labor Rate, per hour 

Individual Case Basis (“ICB”) 
ICB 
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3. EXCHANGE SERVICES 2013 SEP I 0 P 1: 2 1  
3.3. MISCELLANFDUS NONRECURRING CHARGES (CONT’D) 

- *: E C E I V E D 
33.7. rRE=msEs VISIT (CONT’D) 

C. Trouble Report Visit 

A mainteIiancc visit cliarge may apply when a customer or authorized user requests the 
dispatch of the Company’s personnel for the purpose of isolation and/or repair of trouble. 
The Company’s responsibility for service extends from tlic serving office to the 
cmtomer’s premises, ending in n Company-provided point of connection (e.g., protection 
block, Network Interface Device WID), etc.). ’CVherc a NID exists, if the Company is 
able to test for dial tone and the problem proves to be beyond the NID (within a 
customer’s premises) a maintenance visit charge is  applicable. In the event there is no 
NID andlor the Company is unable to test for dial tone, then no maintenance visit charge 
will bc assessed. The following rates apply during normal busincss hours. After normal 
business hours, the Company may charge a higher mte based on cost. 

4 Business, per visit 

CEARGE 

$50.00 
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2013 SEP I O  P 1: 27 3. EXCHANGE SERVICES 

3.3. MISCELLANEOUS NONRECURRING CHARGES (CONT'D) ; < E c E IVE 0 
3.3.8. PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE 

A. 

B. 

C. 

Description 

Presubscription is an arrangement whereby an end user may select and designate lo the 
Company an IntedIntraLata Interexchange Carrier (IC) to access, without an access code, 
for long distance calls, This IC is referred to as the end USCI'S Primary Intereschange 
Carrier (PIC). The end user may select any IC that orders Feature Group D Switched 
Access Service at the end office that servesjhc end user. 

Regulations 

Siibscquent to the installation of Local Exchange Service, and after the end user's initial 
sclcction of a PIC, the folIowing nonrecurring charge applies for any additional change in 
sclcction. This charge is bilfed to the end user which is  the subscriber to the Local 
Exchange Service and applies only for changing to another IC which provides long 
distance service. 

Charge 

The following charge will: appfy each time the customer reqiiests a change in their long 
distance carrier nfter the initial installation of service. 

NONRECURRING 
CHARGE 

- Business 
Change in IC, Per Customer Requnt 

$25.00 
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3. EXCHANGE SERVICES 

3.4. BASIC EXCHANGE SERVICE 

3.4.1. GENERAL 

A, Description 

1. Basic Exchange Service provides a connection to the Company’s switching network 
which enables the customer to: 

. 
Place and receive calls fiom other access Iines on the public switclied teleplionc 
network; 
Access the Company’s Iocal calling service; 
Access the operator service and business office for service related assistance; access 
toll-free telecommunications services such as 800/888 NPA; and access 9 I 1 service 
for emergency calling; 
Access the service of providers of Interexchange service. A customer may 
presubscribe to such provider‘s service to originate calls on a direct diaIed basis or to 
receive 8001888 service from such provider, or may access a provider on an ad hoc 
basis by dialing the provider‘s Carrier Identification Code ( 1  OXXX). 
Originate calls to the Telecommunications ReIay Service (TRS) which enables 
liearing or speech-impaired persons using Telephone Devices for fhe Deaf (TDDs) or 
similar devices to communicate not using TDDs and vice versa. A customer will be 
able to access the state provider to complete such calls, 

* 

2. ExcIinnge Access Line Characteristics 

Each exchange access line corresponds to a single, flat mted analog, voice-gradc chanricl 
that can be used to pIace or reccivc one call at a time. Cliaracteristics of each linc 
include: 

Terminal Interface 2-wire 

PulseType Dual Tone Multi-FrequcIicy (DTMF) 
Tou ch-Tone 

Signaling Type Loop Start 

1 ssued : ,2013 Effective: , 2013 
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3.4. BASIC EXCHANGE SERVICE (CONT’D) : iECE\VED 
3,4,1l, GENERAL (CONT’D) 

B. Terms and Conditions 

1. One nonrecurring charge applies to instaIl one or more exchange access lines on the 
same order, at the same time. 

2. Miscellaneous exchange services are available at additiona1 rates and charges as 
specified in Section 3.5, folIowing. 

3. CalIs to points within the local calling area are included in the monthly flat rate for 
service. 

I 

4. Business service is  offered to customers at business locations only. 

I 
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EXCHANGE SERVICES 

TCA COMMUNICATIONS, LLC 

A. General 

Basic Exchange Service is offered as a flat rated service aIIowing unlimited local calIing 
with no usage charges. 

B. Basic Exchange Service Packages 

I .  One-Line Package includes: 

One exchange access line, 
One telephone number, . The following Custom Calling features: 

Call Fonvarding 
Call Return *69 
Calf Transfer 
Call Waiting 
Caller ID with Call Waiting 
Custom Code Restriction 
Custom Ring 
Speed Dial 8 or 30 
Three-way Calling, and 

The following CLASS features: 

Anonymous Call Rejection 
CalI Forward SeIective 
Call Screening 
Caller ID BIocking 
Caller 1D 
Customer Originated Trace 
Distinctive Ring 
Repeat Dialing *66 
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EXCHANGE SERVICES 

TCA COMMUNICATIONS, LLC 
TARIFF AR PSC NO. I 

3. EXCHANGE SXRVICES 2013 SEP IO P I: 2 1  

3,4. BASIC EXCHANGE SERVICE (CONT’D) t <  ECE N E D  
3.4.3. BASIC EXCHANGE SERVICE (CONT’D) 

B. Basic Exchange Service Packages (Cont’d) 

2. Rates and Charges 
NONRECURRlNG 

CHARGE . One-Line Package 
(each) $40.00 

MONTHLY 
RATE 

$50.00 

Issued: ,2013 Effective: , 2013 
Dennis D. Mofit 
Senior Counsel 

TCA Communications, LLC 
12444 Powerscourt Drive 
St. Louis, Missouri 63 13 I 

I 



3.4, 

3.4.3, 

Issued: - 

I 

3. EXCHANGE SERVICES 

ElASIC EXCHANGE SERVICE (COruT’D) 

BASIC EXCHANGE SERVICE (CONT’D) 

,2013 ,2013 Effective: 
Dennis D. Moffrt 

I C. Intentionally left blank 

Senior Counsel 
TCA Communications, LLC 

12444 Powerscour& Drive 
St. Louis, Missouri 63 13 1 



EXCHANGE SERVICES 

TCA COblMUNICATIONS, LLC 

3. E X C M G E  SERVJCES 2013 SEP \ 0 p !: 2 1  

--CE\VED 3-4. BASIC EXCHANGE SERVICE (CONT’D) 
I \L 

3.4.3; BASIC EXCHANGE SERVICE (CONT’D) 

D. Local Only Offer 

1 .  General 

The Local Only Offer is pmvidcd as a stand-alone local offer not associated with a 
long distance service. The Local Only Offer is subject to monthly recurring charges 
on a per access h e  basis. 

I 
The Local Only Offer provides customers with a local access line, touch-tone servicc, 
and unlimited calIing within the customer’s local calling area. Optional features are 
available for an additional monthly charge, as specified in Section 3.5.2. 

2. Rates and Charges 
NONRJICURRING MONTHLY 

CHARGE RATE 
- Local Only, each $30.00 $50.00 

E. Additional Lines 

I .  General 

The customer may add additional access lines, up to a total of four IiIics per account. 
I A monthly charge for each additional line will be assessed (per above). 

2. Rates and Charges 
NONRECZTRRING MONTHLY 

CHARGE RATE 

- Additional Lines, each $30.00 $50.00 
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3. EXCHANGE SERVICES 

3.4. BASIC EXCHANGE SERVICE (CONT'D) ,~ECE\VED 

3.4.5, EXTENDED LOCAL CALLXNG 

A. General 

1. Extended Local Calling is available to calling to specificd exchaiiges located outside 
of the customer's local scrvice area for a flat montltiy charge. 

2. The charge for Extended Local Calling is in addition to the customer's local 
exchange service rates, 

3. Extended Local Calling is provided in the rollowing exchanges as specified below. 

Exchange Extended Local Calling Service Exchanges 

TBD TBD 

(Company will mirror extended local calling scopes of ILECs in corresponding scrvice 
areas.) 

4. Rates and Charges 

Per 3usiness Line 

MONTHLY 
CHARGE 
$20.00 
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3 . 5 A  OPERATORSERVICES :< E c E IV E D 
A. Directory Assistance Service 

1. Description 

a. Directory Assistance Service provides the cnlling pafly with tclcphom numbers 
available from the Company’s contractor’s Directory Assistance records and with 
notification that a customer has requested that the customer’s number not be 
provided, or that the requested party has no telephone listing. Directory 
Assistance Service will be provided by a third party under contract with the 
Company and the rates and regulations governing the service arc subject to 
changes instituted by the service provider. 

b. The Directory Assistance operator will provide teIephone numbers or ollicr 
information as described in a preceding, for a maximum of three number requests 
per call. 

c. Charges specified in 3, following, apply to Dircctory Assistance Service 
funiished in Arkansas by the Company within the NuInbcr Plan Area WPA) 
served by the customer when the customer’s calls exceeds the allowance 
specified in 2, following. It does not apply to directory assistance calls for points 
outside the NPA in which the caller is located. 

d. A customer who cannot use telephone directories because of physical or mental 
limitations may obtain an exemption from Directory Assistance Service charges. 
The exemption procedure is specified in 3.b, following. 

c. A11 caIls to Directory Assistance Service will be billed directly to the Customer’s 
account. No alternate billing options arc applicabIe. 

2. Call Allowances 

A frcc call allowance per month for each line (not transferable), as set forth in 3.c, 
following, is provided for each end user Local Exchange access line. 
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EXCI-MNGE SERVICES 

TCA eOMMUNICATIONS, LLC 

{ECEIVED 3.5. MISCELLANEOUS EXCHANGE SERVICES 

3.5.4. OPERATORSERVICES 

A. Directory Assistance Service (Cont’d) 

3. Charges 

a. Directory Assistance charges appIy for all requests for which the Company’s 
facilities are used. Each number requested is  charged for as sliown beIow. 
Requests for directory assistance information dher than telephone niimbcrs will 
be charged the same rate as shown for the applicable request for telephone 
numbers. 

b. Charges do not apply for calls for Directory Assistarice fmm users who have 
requested exemption for the Directory Assistance Charge because they are unable 
to use telephone directorics due to physical or mental limitations. To obtain such 
exemption, the customer shall provide the name, address, telephone number and 
nature of the limitation for each individual requiring the exemption. Information 
contained on the exemption records shall be treated as confidential by the 
Company. A similar exemption from the Directory Assistance Call Completion 
service charge is also available to qualifying Customers. 711e customer slid1 
notify thc Company when the need for these exemptions no longer mists. 

c. Rates and Charges 

Business 
CHARGE 

5.00 
- Calf Completion 5.00 
- Operator completed call to 41 1, each 5.00 

- Calls in excess of 3 per month, each 

4. Directory Assistance Credit 

a. A credit applies when the customer experiences poor transmission, is cut-off 
during the call, given an incorrect telephone number, or inadvertently dials 
an incorrect telephone number. 

b. To receive a credit, the customer must notify thc Company Customer Care 
Center of the problem. 
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3. EXCHANGE SERVI 

3.5. MISCELLANEOUS EXCHANGE SERVICES 

354. OPERATOR SERVICES (CONT'D) 

B. Local Operator Service 

I ,  Operator services arc provided by the Company for assistance to i ts Custoniers or 
authorized end users for the completion of certain types of calls as described hercin 
and for emergency assistance. 

2. Local calls may be compIeted or bilIed with live or mechanical assistance by the 
Company's operator centcr. 

3. Non-emergency calls made to the Operator for the purpose of obtaining information 
or assistance not pcrtinent to call completion and prank calIs may be billcd the 
Station-to-Station charge as described below. 

4. Rates and Charges 

CHARGE 
Station-to-Station, per call 
(Sent Paid, Collect, Third Number Billed, 
and all other operator assistance) 
- Business $I 0.00 
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3.5. MISCELLANEOUS EXCHANGE SERVICES 7 EC E \v ED 
3 . 5 4  OPERATOR SERVICES (CONT'D) 

C. Busy Verification and Interrupt Service 

1 .  General 

Upon request of a calIing party, the Company will verify a busy condition on n called 
linc where network capability is available. An operator will determine if the line is 
clear or in use and report to the calling party. In addition, the operator will intcrnipt 
an existing call on the caIled linc if the calling party indicates an cIncrgcncy and 
requests interruption. 

2. Rate Application 

a. A Verification Charge will apply when: 
The opcmtor verifies that the line is busy with a calI in progress, or 
Thc operator verifies that the line is available for incoming caIls, 

If the customer requests that the operator connect him or her to the verified telephone 
number, the operator assistance charge in 3.5.4.B, preceding, applies. This charge 
does not cover completion of the call by the operator, if the customer requests, when 
the line is available. 

b. Both a Verification Charge and an Interrupt Charge will apply when,tIie operator 
verifies that a called number is busy with a call in progwss and the custoiner 
requests interruption. The operator will interrupt the call advising the called 
party of the name of the calling party and the called party will determine whether 
to accept the interrupt call. Charges will apply wbetlier or not the called pariy 
accepts the interruption. 

c. No charge will appIy when the calling party advises that the call is f i m  an 
officia1 public emergency agency. 

3. Charges 
CHARGE 

Verification, each rcqucst 

w 

- Business $10.00 
Verification with interrupt, each request 
- Business $10.00 
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3.5. MISCELLANEOUS EXCHANGE SERVICES 

3.5.4. OPERATOR SERVICES (CONT’D)) 

D. Opcrator Assisted Local Calls 

1. Descriptions 

The Operator Dialed Surcharge applies to Station-to-Station or Person-to-Person 
operator assisted calls where the operator dials the calIed numbcr. 

2. Terms and Conditions 

a. The following operator assisted calls are exempt from the Operator Dialed 
Surcharge: 

Operator dialed calls to: 

Calls to designated Company numbers for official Company business. 
Emergency calls to authorized civil agencies. 

- 
- 
- 

re-establish a call which has been interrupted due to a service failure; 
establish a call where Company service problems prevent completion; 
complete a call for a calling party who identifies that they arc unabIe to 
diol a call due to a disability. 

3. Charge 
CHARGE 

Operator Dialed Surcharge, each request $5.00 

Oprntor Dialed Surcharge is applied in addition to any applicable Operator Assistcd charges. 

~~~ ~ ~ ~ 
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3.5, MISCELLANEOUS EXCHANGE SERVICES (CONT'D><E CE\VED 
3.5.5. LISTING SERVICES 

A. Additional Listings 

1. Description 

A listing provided in addition to the main listing on a telephonc service. ;Additional 
Listings may be used lo help locate another individual in addition to the wain listed 
person in a dual name listing. 

2. Rates and Charges 
NONRECURRING MON'IWQY 

CHARGE RATE 
Additional listing 
- Business 020.00 $- 10.00 

B. Foreign Listings 

Customers may request a Foreign Listing, which is a listing entercd in the al$habctical 
list of a dircctory other than that in which the customer is regularly listed. 

1. Rates and Charges 
NONRECURRING MONTF5Y 

CHARGE RATE 
Foreign listing 
- Business $20.00 $1 0.00 
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3.5. M,ISCELLANEOUS EXCHANGE SERVICES iECEIVED 
3.55. LTSTING SERVICES (CONT’D) 

C. Nonlisted Service 

1. Description 

At thc request of the customer, any onc or all of the customer’s listings nprmally 
publislicd in the alphabetical directory will be omitted from thc directory’ but listcd in 
the information records available to the general public. 

2. Terms and Conditions 

The customer indemnifies and saves the Company harmless against any gnd all 
claims for damages caused or claimed to have been caused directly or indirectly by 
the publication of a listing which the customer has requested be omitted from the 
telephone directory or the disclosing of such a listing to any person. Where such a 
listing is published in the telephone directory, the Company’s liability shall be 
limited to a refund of any monthly charges assessed by the Company forlthe 
particular NonIisted Service. 

3. Rates and Charges 
NONRECURRING MONTHL~! 

CHARGE RATE 
Business $20.00 $10.00 

[ I  ] 
access line. 

Nonrecurring Charge does not apply if ordered at the same time as the associated esqhange 
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3.5. FSCELLANEOUS EXCHANGE SERVICES 

3.5.5.: LISTING SERVICES (COHT'D) 

D. Nonpublished Service 

1. Description 

a. me telephone numbers ofNonpublished Service arc not listed in the:telephone 
directory or in the information records available to the general publia. 

b. Nonpublished information may be released to emergency service praviders, to 
customers who subscribe to Company offerings which require thc infomation to 
providc service andlor bill their clients, or, to telephone customers who are billed 
for calls placed to or born nonpublished numbers and to entities which colIect for 
the bilIed services. Nonpublishcd names andlor telephone numbers may also be 
delivered to customers on a call-by-caII basis. 

2. Terms and Conditions 

8. Incoming calls to NonpubIished Service will be complctcd only when the calling 
party places the call by telephone number. Vie Company wiIl adherc to this 
condition notwithstanding any claim made by the calling party. 

b. No liability for damages arising from publishing the telephone number of 
Nonpublished Service in the teIeplione directory or disclosing the telephone 
number to any person shaIl attach to the Company. Where such number is 
publislied in the telephone directory, the Company's liability slid1 bo limited to a 
refund of any monthly charges assessed by the Company for the Norqmblished 
Service. 

c. Tfie customer indemnifia and saves the Company hnnnlcss against any and all 
claims for damages caused or claimed to have been caused, directly or indirectly, 
by refusing to disdosc a nonpublished telephone numbcr upon requcst or by the 
publication ofthe number of a Nonpublished Service in the telephone directory 
or discIosing of such number to any person. 
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3.5. MXSCELLANEOUS EXCHANGE SERVICES 

3.5.5. LISTING SERVICES 
i ECEIVED 

D. Nonpublished Service (Cont’d) 

3. Lines Dedicated to Data Usage 

The CtIstorner may rcqucst that lines ordered solely for data usage (h, computers, 
fax machines, etc.) bc non-published witliout cliarge where: 

- 
- 

such service is provided for the same customer at the S a m  address as tlie 
customer’s Company-provided primary service, 
the customer’s primary listing is either published or thc customer is paying a 
monthly recurring charge to have tlie primary listing non-published or non-listed, 
and 
the non-published directory assistance Iisting is in the customer’s name. - 

4. Rates and Charges 
NONRECURRING MONTELY 

CHARGE RATE 
Business $20.00 $1 0.00 

E. Extended Referral Service 

I .  Description 

Upon disconnection of a line the customer may request an extended announcwnent 
referring the caller to the customer’s new number for up to three months ,from the 
date of disconnect. 

2. Rates and Charges 
NONRECURRING 

CHARGE 
Business $8.00 

[ 11 
access line. 

?$nrecurriIig Charge do= not apply if ordered at the same time as the associated exchange 
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EXCHANGE SERVICES 
Scction 5 

Original Page 1 TCA COMMUNICATIONS, LLC 
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X C E I V E D  
At the request of the customer, the Company will suspend incoming and outgoing service on the 
customer's access Iine for a period of not less than one month and not to exceed six months. The 
facilities are left in place and directory listings are continued during the suspension period, 
Service may not be suspended more than one time per year. 

The Company wiIl assess a lower monthly rate for Customer Requested Service Suspension ns 
noted below. However, any other applicable monthly recurring charges are still due, without 
reduction during the period of suspension. 

TIME PERIOD SUSPENSION CHARGE 

Each Month or Fraction Thereof 111 

[ 1 ] 50% of the reguIar Monthly Rntes appIy. 
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EXCHANGE SERVICES 

TCA COMMUNICATIONS, LLC 

l{ECEIVE': 6.1 EMERGENCY SERVICES 

6.1.1 BASIC 911 

Alfows customers to reach appropriate emcrgency services including police, fire and rescue. 

6.1.2 ENEIANCED 91 1 

Allows customers to reach appropriate emergency services including police, firc and rcscuc. 
Enhanced 9 1 1 has the ability to selectively route an emergency call to the primary E9 1 I 
provider so that it reaches the correct emergency service located closest to the caller. In 
addition, the cusfomcr's addrcss and telephone infomiation will be provided to the E91 I 
provider for display at the Public Service Answering Point (PSAP). 

6.2 REGULATIONS 

A. This tariff does not provide for the inspection or constant nionitoring of facilities to discover 
errors, defects or malfunctions in the service, nor does the Company underlake such 
responsibiIity. 

& 91 1 information consisting of the names, addresses and telephone numbers of all telephone 
custoniers is confidential. Vie Company wil1 release such information via the Data 
Management System only after a 91 1 call has been reccivcd, on a call by call basis, only for 
the purpose of responding to an cmcrsency call in progrcss. 

C. The 9 1 I calling party, by dialing 9 1 I ,  waives the privacy afforded by non-listed and non- 
published service to the extent that the teIephone number, name, and address associated with 
the originating station location are fiirnished to the Public Safety Answering Point. 

D. After the establishment of service, it is the Public Safety Agency's responsibility to continue 
to verify the accuracy of and to advise the Company of any changes as they occur in street 
names, establishment of new streets, changes in address numbers used on the existing streets, 
closing and abandonment of streets, changes in police, fire, ambulance or other appropriate 
agencies' jurisdiction over any address, annexations and other changes in municipal an 
county boundarics, incorporation of new cities or any other similar matter that may affect the 
routing of 91 1 calls to the proper Public Safety Answering Point. 

Issued: , ,2013 Effective: ,2013 
Dennis D. Mofit  
Scnior Counsel 

TCA Communications, LLC 
12444 Powerscourt Drive 
St. Louis, Missouri 63 13 1 



6 .  EMERGENCY NUMBER SERVICdt!h$P P 1:28 

6.2. FEGULATIONS (CONT’D) l-),FICEIVED 
E. The Company assumes no IiabiIity for any infringement, or invasion of any right of privacy 

or any person or persons caused, or claimed to be caused, directly or indirectly by the use of 
9 1 1 Servicc. The Public Safety Agency agrees, exapt where the events, incidents, or 
eventualities set forth in this sentence arc the result of the Company’s gross negligence or 
willful misconduct, to release, indemnify, defend and hold harmless the Company fiom any 
and all loss or claims whatsoever, whctlier suffered, made, instituted, or assertcd by the 
Public Safety Agency or by any other party or person, for any personal injury to or death of 
any person or persons, or for any loss, damage, or destruction of any property, whether 
owned by the customer or otliers. Thc Public Safcty Agency also agrecs to release, 
indemnify, defend and hold h a m  less the Company from any infringement of invasion of the 
riglit of privacy of any person or persons, caused or cIaimed to have been caused, dircctly or 
indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, occasion, or use of91 I. Service feature and the equipment associated therewith, 
or by any services hniishcd by the Company in connection therewith, including, but no 
limitcd to, the identification of the telephone number, address, or name associated with the 
telephone used by the party or parties acccssing 9 1 1 Service hereunder, and which arise out 
of the negligence or to the wrongful act of thc Public Safety Agency, its user, agencies or 
municipalities, or the employees or agents of any one of them, or which arise out of the 
negligence, other than gross negligence or willful misconduct, of the Company, Its employees 

i 

’ or agents. 

@. This service is offcrcd solely as an aid in handling assistance calls in connection with fire, 
police, and other emergencies. The Company is not responsible for any losses, alaims, 
demands, suits, or any IiabiIity whatsoever, wlietlier suffered, made, instituted, or asserted by 
the customer or by any other party or person for any personal injury to or death of any person 
or persons, and for any loss, damage or destruction of property, whether owned by the 
customer or othcrs, caused or claimed to have been causcd by mistakes, omissions, 
internIptioIis, delay, error, or other defects in the provision of this service, or installation, 
operation, failure to operate, maintcname, removal, praence, condition, location, or use of 
any equipment and facilities furnishing this service. 
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7. LOCAL INTERCONNECTION SERVICE 

7-1 LOChL JNTERCONNECTION SERVICE ;ECE\VED 

7.Ll GENERAL 
I 

I A. Subject to the terms set forth in Section 7.1.4, following, this Tariff provides an overview 
of Local Interconnection Service (“LIS”) and the terms and conditions imdci which LIS 
is offercd. 

B. Facilities and equipment of a type ancUor quantity necessary to provide LIS &re not 
available on a ubiquitous basis in the Company’s service area(s). To limit t(ie real 
potential for stranded investment, recurring and nonrecurring costs will be developed on 
a case-by-case basis in response to a bona fidc request from a Customer or Rrospective 
Customer to develop a competitive bid for service. Charges will bc offered to the 
Customer in writing and on a nondiscriminatory basis. 

C. Upon receipt of a bona fide request for LIS from a Customer, the Company will negotiate 
in good faith with the Customer to enter into an agrecment that effectuates the terms and 
conditions set forth in this Tariff. 

D. LIS is avaihble to Customers for resale to retail Subscribers. 

E. The Customer must comply with all applicable FCC regdations governing the provision 
of interconnected Voice over Internet Protocol (‘VOW”) service. In additioii, it is the 
Customer’s soIe responsibility to comply with all applicable laws and reguldtary 
requirements. 

I 
I 

F. LIS does not support “nomadic” VoIP services. As provided elsewliere in this Tariff, the 
Customer must provide its services to Subscribers at a fixed service address, I 

G. The tenns and conditions set forth in this Section an: in addition to the terms and 
conditions found in the General Regulations section of this Tariff. 
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7. LOCAL INTERCONNECTION SERVICE 

ECElVEO 7.2. i O C A L  INTERCONNECTION SERVICE (CONT’D) 

7.1.2 DEFINITIONS 

A. For purposes of this scction 7, “Company” meam an affiliate of Suddcnlink 
Communicatioiis that is a Competitive Low1 Exchange Carrier (CLEC) cert ficatcd by 
the applicable state rcgulatory commission to offer telecommunications scryces in the 
state in which the Customer requests LIS. 

1 

B. “Customer” means the provider of rctail interconnected VoIP service, as defined in 47 
C.F.R. 8 9.3, that purcliascs LIS from the Company in order to sene its own1 customers, 
wliich arc the subscribers to the interconnected VoIP service provided by thb Customer. 

I C. “Subscriber” means the interconnected VoIP end-user customer of the Custqmer. 

7.1.3 DESCRIPTION OF SERVICE 

A. LIS provides it connection between a Customer’s facilities and the public ditched 
telephone network, and related services described herein. In order to make &e of die 
Company’s LIS, the Customer’s facilities must consist of an IP-based, broa 
network that HSCS a Cable Modcrii Termination System (CMTS) 
based CaIl Signaling specified by CabIe Television I 
LIS does not support Customers providing services to Subscribers that operate using a 
d i fferent form nt . 

B. The IP-based, broadband connecting facility between Customer and Subscribers, the 
CMTS, the soil switch, the connecting facilities to the Company’s media 
customer premises equipment must be provided by the Customer or its 
not incIuded as part of LIS. The Company will only accept and 

I 

division multiplex (“TDM”) protocoI. 
’ ’ 
I D. LIS provides standard I O-digit telephone numbers with associated two-way Statewide 

I interconnected VoIP service to the Customer’s Subscribers. Where 

C. tlS is available to Customers where suitable facilities exist, an: tedmologic&Iy available, 
and arc operationally and economically feasible. 

I 

local exchange telecommunications service to permit Customers to provide 

service territory, LIS may aIso include support for the provision of 91 1 
telecommunications relay services (71 I), Toll, and Directory Listings. Opehtor Services 
and Directory Assistance are not included in LIS. LIS does not support calIibg to 976 or 

I 

I 

I 

siniilar exchanges or to calls to the 900 Sentice access code. 
I 
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7.1.4 USE OF SERVICE 

A. LIS is provided in accordance with thc regulations and rates in this Xiiff, nflplicable law, 
and the Company’s agreements with other providers, inchding but not limit d to: 
applicable state or federal law, applicable state or federal.reguIations, ordcrs t issued by 
regulatory agencies and/or courts of competent jurisdiction, Incumbent Locdl Exchange 
Company (“ILEC”) interconnection agreements, or similar requirements 
“Company Obligations”)). To the extent that changes in Company 
terms and conditions under which the Company may provide LIS, inchding lbeing unable 
to provide LIS at all, tIic liability oftlie Company for any such changes sliall be subject to 
the limitation of liability provisions set forth in Sections 7.1 .S and 7.1.9 of tiis Tariff. 

I .  The Customer shall, at its sole cost, be responsibIe for providing all equipment 
software, facilities and IP connectivity (including connectivity to Subscr bers) 
Iicccssaty for the Customer to provide interconnected VoIP service to it sl Subscribers. 

a. The Customer must provide the proper signaling information (e.g., riginating 
Calling Party Number (CPN) (a/k/a Automatic Number Identificatio (ANI), 
destination called party number, Originating Line Information Paranjeter 
(“OLTP”) on calls to 8XX telephone numbers, caIling party catego4 charge 
number, Automatic Location Identification (ALI), etc.) for all calls. ‘To the 
estent that failure to provide ANI or other signaling information Icatls to 

P 
increased charges from third parties to the Company as a result of 
Obligations, the Company may recover all such increased 
Company’s reasonabIe costs associated with defending 
administering such increased charges, from the 
any twelve month period the Customer sends 
required signaling information in excess of 
the Company may terminate LIS to the 
from the Company to the Customer for such termination. 

b. The Customer shall input, validate and maintain accurate Subscriber information 
so that the Company can provide such Customer-provided infonnatibn to 
npplicabk national databases, including but not limited to, Automatip Lwal 
Identification (ALI) Database, Directory Listing information, Line h!formation 
Database (LIDB) and Caller 11) with NAME Databasc (CNAM). TI 
slid1 deliver to the Company valid postal addresses that can be 
the Master Street Address Guide (“MSAG”). 
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7.1. LOCAL INTERCONNECTION SERVICE (CONT’D) i j  EC E IVE D 
7.1.4. USE OF SERVICE (CONT’D) 

A. 1. (Cont’d) 

c. The Customcr shall not: (1) re-classify or re-originate traffic or take pny other 
action to make traffic appear as if it: ( i )  is anything other than the tyoe oftraffic 
delivered to such party (including but not limited to making TDM o\iginated 
traffic appear to be IP originated) or (ii) originated from a plnce or oh a type of 
equipment different fiom the place or type of equipment from wherq it, in fact, 
originated; or (3) modify, alter or delete in any manner calling party!number 
information, originating point codes or any other signaIing information, or caIl 
detail in connectjon with thc tmnsport and termination of traffic to tl:ie caIled 
party. 

d. Based on the Company Obligations, I S  service is Iimitcd to 
physically located in areas served by thc Company within the 
identified in Section 7.1.1 1. The Customer shall: in all cases 
numbers to Subscribers based on the Subscribers’ locations 
accordance with NANPA guidelines associating NPA-NXX 
exchange areas. LIS under this Tariff is not to be used with 
numbering” or forcign-exchange-like arrangements. Any such arra gements 
must be separately identified and negotiated between the Company Ifind the 
Customer and will be estabIished, if at all, only on an “individual cahe basis.” 

e. The Company and the Customer will conduct interopcmbility testin prior to the 
Customer’s implementing any software or call flow upgrade, cnhan cincnt or 
modification thereto. All special configurations arc subject to the C s mpnny’s 
approval. The Company may terminate (without Iiability) LIS whe+ proper 
interoperability testing has not been completed. 

Issued: ,2013 Effectivc: ,2013 
Dennis D. MoEt 
Senior Counsel 

TCA Communications, LLC 
12444 Powerscourt Drive 
St. Louis, Missouri 63 13 1 



SEP 1 0  P i: 28 
7. LOCAL INTERCONNFLTION SERd& 

7.1. LOCAL INTERCONNECTION SERVICE (CONT’D) 1:ECEIVED 
7.1.5 TERM ANZ) TERMINATION 

A. 

B. 

C. 

LIS is available for an initial term (“TCrm”) of three years following execution of a 
contract or service order between the Company and the Customer effcctuati g the 
provisions of this Tariff, unless earlier terminated as provided herein. The 2 ustomer will 
provide notice of its intent to renew at least 90 days prior to expiration of the! Term. 

111 the event of enrly termination of service by the Customer before the cxpiqition of tlie 
Term, the Company may assess a termination liability equal to 100% of all njonthly 
recurring rates multiplied by the number of months left in the contract. Such learly 
termination charges do not constitute a penalty under this Tariff but arc assejsed in order 
for the Company to fully recover costs associated with providing LIS. 

Discontinuance of Servicc for Cause. 

1. Upon nonpayment of any amounts owing to the Company, the Companj may, by 
giving 24 hours prior written notice to the Customer, discontinue or sus$,end service 
without incurring any 1 iabi lity. 

2. Upon Customer violation of any of the other material terms or conditionA for 
furnishing service the Company may, by giving 24 hours prior notice in b t i n g  to the 
Custorner, discontinue or suspend service without incurring any liabilitylif such 
violatioil continues during tliat period. 

3. Upon condemnation of any material portion of the facilities uscd by the ompany to 
provide service to a Customer or if a casualty renders a11 or any materia1 f portion of 
such faciIities inoperabIe bcyond feasible repair, the Company, by notic 
Customer, may discontinue or suspend service without incurring any 

4. Upon the Customer’s insoIvency, assignmcnt forthc benefit of creditors4 filing for 
bankniptcy or reorganization, or failing to discharge an involuntary petitlon within 
the time permitted by law, the Conipany may immediately discontinue ob suspend 
service without inctining any liability. 
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7J.5. TERM AND TERMINATION (CONT’D) 

C. Discontinuance of Service for Cause (Cont’d) 

5. Upon any govcrnrnentnl prohibition or required alteration of thc service$ to be 
provided or any violation of an applicable law or regulation, the Compaiiy may 
immediately discontinue service witliou t incurring any liability. 

6. In thc event of fraudulent use of the Company’s network, tlie Company pay without 
notice immediately suspend or discontinue service. Thc Customer will be IiabIe for 
all related costs. The Customer will also be responsible for,payment of bny 
reconnect ion charges. 

7. Upon the Company’s discontinuance of service to the Customer under 11 is Section, 

at law or in cquity or under any other provision of this Tariff, may dccI&c all future 
monthly and other charges which would have been payable by the custobcr during 
the remainder of the term for which such services would have otflenvisci bccn 
provided to the customer to be immediately due and payable. 

the Company, in addition to all other remedia that may be available to 1, h e Company 

8. In the event a Ctistomcr’s LIS is discontinued for any reason, it is  the Cdstomer’s 
responsibility to ensure its affected Subscribers have access to an nlterndtive 91 1 
service. 

7.1.6 SUBSCRIBER ORDERS AND USAGE FORECASTS 

A. The Custoiiier must submit customer wder(s) to activate a market(s) and re ucst 
telephone numbers (each a “market order”) in a fonnat that will be provided 9 by the 
Company nnd that may be updated from time to time. After doing so, the Cjistomer may 
submit customer orders to activate Subscribers for use of LIS within a mark+t 
(“‘subscriber order“). 

B. The Cnstomer will provide the Company with n non-binding forecast setting forth tlie 
Customets estimated usage by market or local calling arca and anticipated qocal Number 
Portability (,‘LNP”) requests for the next 12 month period, which shall be uddated on a 
calendar quarter basis tliereafter. 

’ (  C. The Customer may use other common carriers in addition to or in lieu of tliw Company. 
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7. LOCAL INTERCONNECTION SERVICE 

7.1, LOCAL INTERCONNECTION SERVICE (CONT’D) IEC&IVED 

7.1.7 LOCAL NUMBER PORTABILITY 

A. Porting In. As between die Company and thc Customer, the Ctntomer may ct as the 
Company’s agent in obtaining Subscriber requests to port a telephone numb r from a 

provide interconnected VorP service to the Subscriber using that ported nu ber. The 
Customer represents and warrants that it has all necessary rights and autliori necessary 
for any Port-In i t  rcqucsts, will provide copies of Ietfers of authority audiori ing the same 
(or nccess to recordings of third-party verification of customcr ports) upon r quest and 
shall indemnify, defend and hoId harmless the Company and its affiliates fr m any third 
party claim related to or arising out of any Port-In (or request for Port-In). ,he Customer 
shall not request a Port-In in any situation that docs not meet the definition a f “number 
portabiIity” contained at 47 C.P.R. 3 52.2 1 (m). 

third party telecommunications provider to the Company so that the Custom, E r may 
’ 

1 
B. Porting Out. The Company shall honor requests received from third-party 

telephone exchange service to port to such a provider a tcleplione number 
assigned to a Subscriber (“Port-Out”). Prior notice of Pod-Outs will not 
Vie Company wilI support such third-party Port-Out requests in 
Company’s standard operating procedures. 

7.1.8 EMERGENCY 911 SERVICE 

A. Siibject to technical limitations which may vary from market Iocaiion to 
fIic Company may offer 91 1 Services as part of LIS, subject to the 
herein. 

B. me Customer shalI ensure that a Subscribcr docs not use LIS from a Iocatioji different 
from the Subscriber’s address and shall further ensure that telephoric numbeQ are 
assigned to Subscribers whose primary addrm is within the rate center (as d h e d  by the 
incumbent local exchange carrier) associated with such telephone number. 
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E. The Customer's ngrcemcnts with Subscribers slialI contain the followi~ig: (i) 
expIanation of the limitations on the functionality of 91 1 Services, including 
forth in Section 7.1.8~2, which the Company may supplement from time to t 

SEP 10 P 1:128 
7. LOCAlL INTERCONNECTION SE&E 

7.1. LOCAL INTERCONNECTION SERVICE (CONT'D) "iECEIVED 

an 
those set 
me; and (ii) 

7.1.8. EMERGENCY 911 SERVICE (CONT'D) 

Issued: - 

C. 91 I Services may not function, or may not function properly: (i) if n telephopc number is 
assigned to a Subscribcr Iocated outside of the ILEC rate center associated ith such 
tclephone nurnbcr; (ii) if a Subscriber attempts a 91 1 caIl from a Iocation di If erent from 
the Subscriber's address provided to the Company by the Customer; (iii) du ing a 
disruption of power at the Subscriber location; (iv] during a loss of connecti 1 ity to the 
Subscribcr location due to network outages or other degradations of scrvice,lwhether in 
the Company's network or an intcrconnccting network; (v) during any perio wlicrc 
service to a Subscriber has been cancelled or suspended for any reason (incl ding 
suspensions or cancelIations for failure to pay or other default); (vi) if inco ct or invalid 

event of a change in primary location; or (vii) if cqtiipment provided to or ~l&l by the 
Subscriber fails to function or is improperly instaIled or configured. 

Subscriber address information is provided, or if such information is not up i ated in the 

D. 9 1 1 Services may not function comctly until correct and vaIid address 
been input into the appropriate database(s), which may occurafter 
activation. 

F. LIMITATION OF LIABILIW. TN ADDITION TO THE 
LIABILITY SET FORTH IN SECTION 7.1.9 OF THIS TARIFF, 
COMPANY, ITS AFFILIATES, SUBSIDIARES, OFFICERS 
SHALL BE LIABLE TO CUSTOMER, SUBSCRIBER OR 
ANY DIRECT, SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE OR 
CONSEQUENTIAL COSTS, DAMAGES OR LIABILITIES, INCLUDIN DAMAGE 
TO GOOD WILL, ECONOMIC LOSS, LOST PROFITS, OR OTHERWIS~, 
REGARDLESS OF THE FORM OF ACTION, WHETHER M CON TRACT OR 
TORT (INCLUDING STRICT LIABILITY), WHETHER FORESEEN OR 
FORESEEABLE, ARISING FROM TIE COMPANY'S PROVISION OR $ALLURE 
TO PROVIDE 91 1 SERVICES. 

,2013 Effective: I , 2013 
Dennis D. Moffit 
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;<ECEIVW OCAL INTERCOWCTION SERVICE (CONT'D) 

7.1.9 LIMITATION OF LIABILITY 

A. Except as othcnvisc stated in this section, the liability of the Company for dQmagcs 
arising out of either: ( 1  1 the furnishing of its services, including but not limiied to 
mistakes, omissions, interruptions, delays, or errors, or other defects, or use 
services or (2) the failure to furnish its service, whether caused by ads or 01 

be Iimited to tlie extension of allowances to the Customer for the amount 
service during the outage. 

B. Except for the extension of allowanccs to the Customer for interruptions in s;ervicc as set 
forth in Section 7,I .9.A, the Company shall not be liable to a Customer or SJibscribcr or 
any third party for any direct, indirect, special, incidental, reliance, consequdntial, 
exemplary or punitive damages, including, but not limited to, loss of reventid or profits, 
for any reason whatsoever, including, but not limited to, any act or omission/ failtire to 
perform, delay, interruption, failure to provide any service or any failure in dr breakdown 
of facilities associated with thc service, except for willful neglect or willful hisconduct. 

C. The IiabiIity of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously 
thc event that payment has been made and service has been discontinued, to 
the anioun t crroneotisfy billed. 

D. The Company shall not be liable for my claims for loss or damages involving: 

1. Any act or omission of: (a) the Customer, (b) any other entity fumishing~scwicc, 
equipment or facilities for use in conjunction with services or facilities ptovidcd by 
the Company; or (c) common cmiers or warehousemen. 

2. Any delay or failure of performance or equipment due to causes beyond Chc 
Company's control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, ins irrections, 

taken against the Company; unavailability, failure or malfunction of cqu pment or 
facilities provided by the Customer or third parties; and any law, order, rkgulation or 
other action of any governing authority or agency thereof; 

riots, wars or other civil commotions; strikes, lockonts, fiber cuts, crimi i a1 actions 

1 

2013 
Dennis D. MoEt 
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7.1. 

2013 SEP I O  P I: 28  7. LOCAL INTERCONNECTION SERVICE 

LOCAL INTERCONNECTION SERVICE (CONT’D) 

7.1& 

I 

I 
I 

I 

I 

r< E C E I V E D 
LIMITATION OF LIABILITY (CONT’D) 

A. (Cont’d) 

3.  

4. 

5 .  

6. 

7. 

8. 

9. 

Any tinIawfu1 or unauthorized usc of the Company’s facilities and scrv{ces; 

Libel, slander, invasion of privacy or infringement of patents, trade sec %ts, or 
copyrights arising from or in connection with the transmission ofcorn&nications by 
means of Company-provided facilities or services; or by means of die cpmbinalion of 
Company-provided facilities or services with Customer-provided facili\ics or 
services; 

Breach in the privacy or security of comniunications transmitted over tl)e Company’s 
facilities; 

Changes in my of the facilities, operations or procedures of the Cornpaiiy that render 
any equipmcnt, ficilities or services provided by the Customer obsolet or require 

their use or performance, except where reasonable notice is rcquired by lthe Company 
and is not provided to the Customer, in which event the Company’s Iiadility is 
limited as set forth in this section; 

modification or alteration of such equipment, faciIities or services, or ot ?l erwise affect 

Defacement of or damage to Customer premises resuIting from thc furnlshi~g of 
services or equipment on such premises or the installation or rcmovaI tvereof; 

Injury to pmperty or injury or death to persons, including claims for 
under Workers’ Compensation law or under any plan for cmployce 
benefits, arising out of, or causcd by, any act or omission of the Custonler, or the 
construction, installation, maintenancc, presence, use or removal of the bustomcr‘s 
facilities or equipmcnt connected, or to bc connected to the Company’s thciIities; 

Any non-completion of calIs due to network busy conditions; 

IO. Any caIls not actually attempted to be completed during any period thatismice is 
nnavailuble. 

Issued: I ,2013 Effective: , , 2013 
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7. LOCAL INTERCONNECTION &V&E 

7.1. L ~ C A L  INTERCONNECTION SERVICE (CONT’D) L? E c E IV E D 
7.1.9. I LIMITATION OF LIABILITY (CONT’D) 

E. The Company shall not be liable, for any claims, loss, demands, suits, expensf, or other 
action or any IiabiIiry whetlier suffcred, made, instituted, or asserted by h e  C\istomer or 
by any othcr party, for any personal injury to any person or persons, and for aby loss, 
damage or destruction of any property, including environmental contaminatio , whether 
owned by the Customer or by any other party, caused or claimed to have bee d caused 
directly or indirectly by the installation, operation, failure to operate, maintcnbnce, 
presence, condition, location, use or removal of any Company or Customer equipment or 
facilitics or service provided by the Company. 

I 

’ 

F. The Company does not guarantee nor make any warranty with respect to inst$lations 
provided by it  for use in an explosive atmosphere. V i e  Company shall not bel liable for 
any claims, loss, demands, suits, or other action, or any liability whether suffdred, made, 
instituted or asserted by the Customer or by any other party, for any personal Injury to 
any person or persons, and for any loss, damage or destruction of any p r o p  
environmentd contamination, whether owned by the Customer or by any 
causcd or claimed to have been caused directly or indirectly by the 
failure to operate, maintenance, presence, condition, location, use 
equipment or facilities or the service. 

G. The Company assumes no responsibility for the availability or performance of any cable 
or satellite systems or related facilities under the control of other entities, whdher or not 
affiliated with the Company, or for other facilities provided by other entities 
service to the Customer. Such facilities are provided subject to such dcgrce 
or non-preemption as may be provided by the other entities. 

1-1. The Customcr will indemnify and hold harmless the Company against any an all B liability, claims, suits, losscs, costs and legal fces caused by, arising out of, orlresulring 
from any intentional or negligent act or omission of tlie Customer with respec1 IO the 
services purchased tinder this Tariff, including the acts or omission of any su~contnctor 
or any direct or indirect employees of a subcontractor of the Customer. 

I 
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y @ F ! - P l O  P b281 7. LOCAL JNTERCONNFXTION 

7.1, L ~ C A L  INTERCONNECTION SERVICE 
HECElVED 

7.1.9. LIMITATION OF LIABILITY (CONT'D) 

I .  The Customer will indemnify and hold harmIess tlie Company against any and all 
liability, claims, suits, losses, costs and IegnI fees with regard to infringement of patents, 
trade secrets or copyrights arising from or in connection with Customer- prov 1 ded 
facilities or services. 

J. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, *XPRESS 

OTI-ERWISE, MCLUDMG WARRANTIES OF MERCHANTABILITY Ok FITNESS 
FOR A PARTICULAR USE. 

OR lMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATU ?F ,ORY OR 

7.1.10 DIRECTORY LISTINGS 

A. The Compnny will assist the Customer in the provision of Primary, Non-Pub1)shed and 
Non-Listed Directory Services (as those services arc described in section 3 oftthis tariff). 

B. The Company's liability, if any, for its gross negligence or wilIful misconduc in thc 
provision of Directory Services is not limited by this Tariff. In the absence o 1 gross 
negligencc or willful misconduct with respect to any claim or suit brought by !or other 
legal rerncdies available to) the Customer for damages associated with Direct 
Services, the Company's liability, if any, shall not exceed the monthly 
the impncted Directory Services for tlie affected period. 

C. The Company is not liable for damages arising from errors or omissions in the making up 
or printing of directories or in accepting listings as prescnted by the Customei?. 

7. I. 1 I SERVICE TERRITORIES 

Service is offered subject to the availability of suitable facilities within the Compqny's 
service tcrritory. 
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7.1. LOCAL INTERCONNECTION SERVICE r~ECEIVED 
7.1.12 DESCRIPTION OF RATES AND CHARGES 

A. Facilities and equipment ofa type and/or quantity necessary to provide LIS ale not 
availabh on a ubiquitous basis in the Company's service area(s). To limit th real 
potential for stranded investment, recurring and nonrecurring charges for Cu tomer- 
determined service configurations wiII be developed on a case-by-case basis ! n response 
to a bona fide request from a Customer or prospective Customer to develop alcompetitive 
bid for service. Charges will be offered to the Customer in writing and on a 
nondiscriminatory basis. 

B. Charges for service are exclusive oftaxes. Except Tor taxes that the Compan must remit 
directly based on the Company's income, tlie Customer will be responsible f 8 r all taxes 
that arise in any jurisdiction, inchiding value added, consumption, sales, use, ! Toss 
receipts, foreign withhoIding (which will be grossed up) excise, access, bypa s, fnrichisc 
or other taxes, fees, duties, charges or surcharges imposed on or incident to tl e provision, 
sale or use of service (whether imposed on the Company or m y  affiIiate of the 
Company). Sucli charges may be show on invoices as cost rccovery fees. dhe 
Customer may present the Company n valid exemption certificate and tlie Cobpany wiIl 
give effect thereto prospectively. 

r 
C. Rates for International services associated with LIS arc included in the Comdany's 

materials posted on the Company's website at 
http:l/~~.suddenlink.com/telep honelinternat ional.php. 

D. Add or Change Charge - The customer will be assessed a chargc, on an ICB basis, for 
any add or change of a Company service as defined below. 

Add -The addition of service@) to existing equipment andlor service(s) at o 
Change - The rcarrangement or recInssification of existing service at the 
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LL 

7. LOCAL INTERCONNECTION SERVICE 
(ECEIIVE@ 

7.1. LOCAL INTERCONNECTION SERVICE (CONT’D) 

7.1.13 RATES AND CHARGES 

1. Local Interconnection Service 

2. Local Interconnection Port 

Per-T- I ICB 

All Other Bandwidths 

3. LocaI Tnterconncction Service 

NONRECURRING 

1cn 
CHARGE 

MONTHLY RATE 

ICB 

ICB 

VI  

[ 1 J The monthly rate for LIS is  a hnction of a combination of market-specific cost consiperations as 
well as customer-determined factors including service capacity, length of contract term, 
and maintenance and security considerations. See 7.1.12.A preceding for additional 
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