Hendersonville/West Jefferson

Business Service & Equipment Rates

Cable Internet Services?* 2525 per month
Optimum Business Secure Internet™*1¢ $155.00

300 Mbps Optimum Business Secure Internet'® $205.00

500 Mbps Optimum Business Secure Internet!¥1¢ $245.00

1 Gig Optimum Business Secure Internet!®16 $350.00
Secure Internet*® $10.00
Optimum Business Connection Backup? $30.00
Optimum Business Fiber Internet?*?%-25

100 Mbps Optimum Business Fiber $155.00

300 Mbps Optimum Business Fiber $205.00

500 Mbps Optimum Business Fiber $245.00

1 Gig Optimum Business Fiber $350.00

2 Gig Optimum Business Fiber $375.00

5 Gig Optimum Business Fiber $450.00

8 Gig Optimum Business Fiber $600.00
Internet Equipment per month
Modem Rental Fee™ $15.00
Optimum Extender $3.00

Fiber Gateway Fee $15.00
Optimum Business PRO WiFi®

Optimum Business PRO WiFi (1 per order, Includes 1 $39.99
Switch and 1 AP}

Optimum Business PRO WiFi Additional AP (Up to 3) $39.99 each
Optimum Business PRO WiFi Content Filtering $10.00
Optimum Business PRO WiFi Installation (one time $59.99
charge)

Optimum Online Static IP*3 per month
11P $20.00

51Ps $30.00
131Ps $55.00

29 IPs* $75.00
Optimum Business Voice Services per month

Optimum Business Phone 1-3 lines'’
Optimum Business Phone 4-24 lines

$40.00 per line
$40.00 per line

411 Directory Assistance and Directory listing'? included
Virtual Receptionist' $14.95
Optimum Business Phone Equipment/ one-time
Installation'? charge
Transfer Current Phone Number Included
Professional Installation (1-4 lines) $100.00
Professional Installation (5-8 lines) $150.00
Professional Installation (9-12 lines) $220.00
Business Hosted Voice? per month
Basic Seat $24.95 per seat
Business Seat $34.95 per seat
Grandstream GXP2140 IP Phone $4.00
Grandstream GXP2170 IP Phone $6.00
Grandstream GXP2200EXT Extension Module $5.00
Polycom Soundstation IP 6000 Conference Phone $20.00
Polycom Expansion Microphones $10.00
Grandstream DP750 DECT Base Station $4.00
Grandstream DP720 DECT Handset $4.00
Additional Auto Attendant with Pilot Number $0.00
Cisco SPA122 ATA (Analog Telephone Adapter) $3.00
one-time
BHV Equipment/Installation charge
Installation Charge per seat (wiring included) $60.00
Business Trunking®
Call Sessions (4-24 sessions, 10 DIDs included)” $29.95 each
session
Additional DIDs (up to 100 DIDs) $1.95 each set
of 10
Installation $182.95
Toll-Free Phone Services per month
Optimum Voice Toll-Free $9.95 (each 250
minutes)
Toll-Free 411 Dir_ec_tor}/ Assistance and Local White $4.00 per
Page Directory listing™ number
TV Services and Packages (inclusive of
Sports TV and Broadcast Fees) per month
Optimum Business Basic TV* $53.00
Optimum Business Choice TV*#2! $90.00
Optimum Business Value TV* $145.00
Optimum Business Preferred TV* $160.00
Optimum Business Basic TV for Bars/Restaurants® $53.00
Optimum Business Value TV for Bars/Restaurants® $145.00
Optimum Business Preferred TV for Bars/Restaurants® $160.00
DVR Services per month
Cloud DVR?#2 $9.99
Cloud DVR Plus?32 $17.99
Cloud DVR Max?32 $21.99
DVR Service (per outlet)** $12.95
Sports per month
Business Sports Package®® $15.00

For Business Value Packages

Optimum Seasonal Sports Pack®*52!

(MLB Extra Innings, NBA League Pass, NHL Center Ice)
belN Sports®#72!

belN Sports en Espafiol®#72!

call for rates

call for rates
call for rates

Effective April 13, 2026

Optimum Chinese $14.95
Optimum Filipino $14.95
Optimum Greek $14.95
Optimum ltalian $14.95
Optimum Korean $14.95
Optimum Portuguese $10.95
Optimum Africa $6.95
Optimum Caribbean $6.95
Individual Selections®*?! per month
Shanson TV $14.99
The Israeli Network, TV Globo, RTN, RTVi $14.95 each
BFMTV $9.99
24 News French $9.99
Antenna Satellite, ART, CCTV-4, The Chinese Channel,  $9.95 each
ET Global NY, The Filipino Channel, GMAPinoy TV, ITV
Gold,iTVN, Jus Punjabi, The Korean Channel - TKC,
MBC, Mediaset Italia, Phoenix InfoNews Channel,
Phoenix North America, Chinese Channel, Rai Italia,
SET, SVPT, TV5MONDE, TV Asia, TVN24, TV Record,

ee
CaribVision, CEEN, Noire Africa, NTD TV, RTPi, Tempo ~ $4.95 each
Monthly Services - Equipment/Other per month
Digital Cable Box (SD or HD) $14.00 each
DTA® $8.00 each
Whole Home DVR Extender (Sparta area only)? $2.95 each
Tuning Adapter no charge
Additional Outlet Fee (2-10 outlets) $9.95
Additional Outlet Fee (11-20 outlets) $9.95 additional
Additional Outlet Fee (21+ outlets) call for rates
Regional Sports Network Fee $10.47
TV Broadcast Fee $9.99
Network Access Fee $6.00
Whole Home Extender (MoCA Adapter - Sparta area $2.95

only)

Connection Charges

Installation, Upgrade, Relocate, Collection Charge

$100, $150, or

(depending on bundled services) $220
Additional Outlet (at time of primary installation) $29.95 per outlet
Additional Outlet (separate trip charge) $59.95

Cost of Outlets (on separate trip) $29.95 each
Relocation of Internal or External Outlet $59.95
Additional Phone Jack (at time of primary installation) $75.00 each
Cost of Jacks (on separate trip) $75.00 each
Equipment (damaged/stolen/unreturned)

Equipment (damaged/stolen/unreturned)®

Service Plans* per month
Business Premier Technical Support $30.00
Business Premier Protection & Support?! $40.00
Service Protection Plan $15.00
Service Fees

Service Call/Missed Appointment $110.00
Hourly Service Charge' $80.00
Restore Service Fee (customers with 1 or 2 products) $30.00
Restore Service Fee (customers with 3 products)*? $30.00
Change of Service Fees varies
Other Charges

Returned Check Fee $20.00

Late Payment Fee™ $10.00

* Upto 23 for PRI

** Fees are charged only on past due bills for business customers (not on all bills).

1 Only available with Business Optimum 60 or above.
+ Only available with Business Optimum 150 or above.
A Stingray Music®

can be purchased separately. Requires a digital cable box or a HD digital

cable box for each TV. Subscribers may be responsible for obtaining and payment of
additional music licensing or copyright fees for any music contained in the Stingray

Music® channels and other programming channels.
Package available only to Small Offices and Businesses.
Package available only to Restaurants and Bar Owners.
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customers.
Not available for all business customers. Call for details.

HD only.
Not available to Broadcast Basic customers.
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customers.

A DVR digital cable box oran HD DVR digital cable box is required.
Not available to Optimum Entertainment Value or Optimum Entertainment Preferred

Adigital cable box, HD digital cable box ora HD-DTA is required for each TV.

Only applicable to Optimum Entertainment Value or Optimum Entertainment Preferred

10 Without battery backup (included in select modem models), if you lose power, if service
is disconnected or if broadband services are disrupted or disconnected, E-911 service
will disconnect and not function or operate. If moving, new address must be provided

before E911 can function properly.

11 Modem lease fee applies for all new modems provided by Optimum.

12 A subscription to Optimum Voice is needed.
13 Optimum Business 500 & 1Gb available in select areas only.

14 Optimum Online includes download speeds up to 200 Mbps.

15 Effective May 2021, not available to new customers.

16 Security: Use of Business Internet Security products and services does not guarantee that
your business is immune to all future cyber-attacks or unauthorized third party access to
your systems. In order to receive the full protection, Static IP customers must change their

DNS server.

17 Rate for customers also subscribed to either Broadcast Basic TV and/or Optimum Online.

Rate for customer with only Optimum Voice is $60.00.

18 Available to Optimum Voice, Business Hosted Voice and Business Trunking customers.
19 Applies when turning on service or restoring levels of service that were previously

disconnected or downgraded.

20 For full details on speed offerings, visit optimum.com/business/pricing-packages.

21 Notavailable in all areas.

22 Business Hosted Voice has a minimum requirement of 3 seats with at least 2 business
seats. Also requires a 2-year or 3-year contract. Not available in all areas.
23 Secure Internet not available in all areas. Rates include Secure Internet at $9.95 where

service is available.

24 Optimum Business Connection Backup is for backup connection only when the primary

internet service is down.

25 Advertised max speed for wired connection. Actual speeds, including over WiFi, may

vary and are not guaranteed.

26 For full details, visit optimum.com/business/pricing-packages

BTN*7 call for rates
ESPNEWS*’ $29.95

FOX Deportes®#72! $34.95

FOX Soccer Plus®#72t call for rates
Stingray Music" per month
50 commercial-free digital music channels $34.95
International Programming®*# per month
Optimum en Espariol $20.95
Optimum Premier South Asian? $24.95
Optimum Russian $19.95
Optimum Brazilian $19.95
Optimum Polish $29.95
Optimum French $14.99

NJ Residents: In accordance with state regulation, you may request in writing
that a third party be designated to receive any disconnection notice issued
on your Optimum account. Contact Customer Support for more information.

Rates shown do not include taxes, franchise fees and other charges paid to
federal, state and local governments. A subscription to Broadcast Basic is
needed for all TV services, unless otherwise noted. A cable box is needed to
receive TV service, unless otherwise noted. Except in the Bronx and Brooklyn,
a QAM tuner may access certain channels in Broadcast Basic. With your
subscription to Optimum TV, you can view all of the HD programming
available in your package at no additional monthly charge with an HD
cable box and HDTV. The listed programs, packages, services, content,
format, rates and other aspects of Optimum’s service are its current offerings
and are subject to change or discontinuance at any time in accordance with
applicable law. Products and services offered where available. Optimum
reserves the right to institute different rates and/or terms and conditions of
service for promotional purposes. Optimum, the Optimum family of marks,
and Optimum logos are registered trademarks of CSC Holdings, LLC, a
subsidiary of Optimum Communications, Inc. ©2026 CSC Holdings, LLC.
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