
LOCATE MAIN CABLE LINE

QUICK INSTALLATION GUIDE

> ”CABLE IN“ on cable box.> From wall outlet. > To back of TV. 

STEP 1

 OR

NO DIAL TONE

1) Ensure the telephone line is properly
 connected to Line 1 of the modem.
2) Ensure that your telephone device is
 working properly. Connect another
 telephone that you have confirmed
 is working to the voice enabled modem.

NO INTERNET CONNECTION

1) Unplug the power from your modem.
2) Turn off your computer.
3) Plug in the modem and wait 60 seconds. 
 (If you have a router, plug in the router 
 and wait 30 seconds.)
4) Lastly, turn on your computer.
5) Open your homepage and attempt to
 browse the Internet.
6) If you are still unable to connect,
 contact your local customer support
 center for additional support.

STATIC/HUM ON LINE

Move the telephone, or the base station
if you are using a cordless telephone,
along with the telephone cord as far away
from the PC/MAC and monitor as possible.

INSTALLATION TIPS, MORE QUESTIONS

MORE QUESTIONS 

Visit the online Answer Center at 
optimum.com/support to find answers 
for Optimum Online, Optimum Online Boost, 
and Optimum Voice related questions.

b. Plug the appropriate end into the
 back of the modem. 

a. Connect the AC adaptor and the
 accompanying electrical cord.

c. Plug the assembled adaptor into an
 electrical outlet.

CONNECT AC ADAPTOR TO MODEM

b. Connect the other end of the Ethernet/NIC cable 
 to the appropriate port on the back of the PC. 
 Optimum Online only installers may skip to 
 Step 6 after completing Step 4.

a. Connect the Ethernet/NIC cable to the
 back of the modem.

CONNECT MODEM TO PC (ETHERNET/NIC)

1) Start up the computer and insert the 
 Optimum Installation CD in the 
 CD drive. When the Welcome screen 
 appears, click the appropriate link 
 for your type of installation:
 a. Optimum Online Only
 b. Optimum Online & Optimum Voice
 c. Optimum Voice Only

2) The software will automatically check the 
 connection, activate and configure your 
 new services.
 a. If you are installing Optimum Online/
  Optimum Online Boost for the first 
  time, you will be given the opportunity 
  to create your e-mail address (up to 5 
  for Optimum Online or 15 for 
  Optimum Online Boost).
 b. If you are installing Optimum Voice for 
  the first time, you must set up your 
  personal website, My Optimum Voice, 
  in order to use and manage all features.

5) Personalize your 
 optimum.net homepage 
 and make it your central point 
 for news, e-mail, voicemail 
 and more.

3) Follow the on-screen instructions to
 complete the installation process.
4) At the end of installation, you 
 will see Optimum Online net 
 guide, your desktop resource tool 
 for troubleshooting, account 
 management and features.

ACTIVATE YOUR ACCOUNT

VERSION 3.4 | FOR SPANISH, SEE REVERSE SIDE
  | PARA ESPANOL, VEA EL REVERSO˜

STEP 3 STEP 4

STEP 6

a. Disconnect the main cable line from its 
 current connection and connect it to 
 the splitter connection marked “IN”.

b. Take one of the coaxial cables provided and connect it to the back of the TV or to the 
 back of the cable box. Take the other end of the coaxial cable provided and connect it 
 to either of the two open connections on the splitter.

c. Take the second coaxial cable provided and connect it to where it says “CABLE” on the 
 back of the modem. Next, take the other end of the coaxial cable and connect it to 
 the open connector on the splitter.

IN  OR OR

CONNECT SPLITTER, TV & MODEMSTEP 2

WELCOME TO OPTIMUM ONLINE®, OPTIMUM ONLINE® BOOST & OPTIMUM VOICE®

Optimum
Installation CD

Telephone Cord
(RJ-11)

AC Adaptor

Thank you for choosing the Optimum® Family of Services. You’ve made a smart decision by selecting Optimum Online with speeds up to 5x faster than phone company High-Speed Internet, or Optimum Online 
Boost, up to 10x faster. If you’re installing Optimum Voice, you’ll also enjoy unlimited local and long distance calling to the U.S., Puerto Rico and Canada. Plus, if you add Optimum Voice® World Call to your Optimum 
Voice subscription you can get worldwide calling, anytime, anywhere.

• Optimum Online gives you CA Internet Security Suite Plus 2008, 5 E-Mail Addresses, Webmail, Mobile Mail and more. 
• Optimum Online Boost gives you 15 E-Mail Addresses, lets you create and host your own website and much more. 
• Optimum Voice gives you Anonymous Call Blocker, Busy Redial, Call Forwarding, Free Directory Assistance (411) and so much more.

For full details on the features and benefits of Optimum Online, Optimum Online Boost and Optimum Voice, refer to the enclosed Optimum Reference Guide or visit optimum.com. 
Visit optimum.net to access features for Optimum Online Boost.

Only the Optimum Family of Services offer so much, at such a great value. Get the best television entertainment with iO TVSM. HD is FREE with iO TV! Access up to 360 all digital channels, and over 40 HD channels. 
iO TV has the most NY sports you can get in HD for FREE!  Get the sharpest picture on iO TV! Visit optimum.com for details.

Your Self-Installation Kit contains the following items:

Included with your modem you will find:

b. Connect the other end of the telephone cord to your 
 telephone. If your telephone requires A/C electrical 
 power, plug it into the nearest A/C electrical outlet.

a. Take the telephone cord and connect it to the 
 port labeled “TEL1” on the back of the modem.

OPTIMUM VOICE CUSTOMERS—CONNECT MODEM TO TELEPHONESTEP 5

You’ve successfully completed your 
installation. Now you’re ready to set up 
the features for your Optimum Online/
Optimum Online Boost* and Optimum Voice 
service. Please go to the provided 
Optimum Reference Guide to start enjoying 
all the features of your new service.

Note: If you plan to use AOL® with your 
 Optimum Online/Optimum Online Boost service, 
 please go to optimum.net and enter “AOL” in the 
 Customer Support search bar. 

CONGRATULATIONS!

* To set up the features for Optimum Online Boost,
   please go to optimum.net to access.

Note: To receive the maximum speed 
benefits of Optimum Online and 
Optimum Online Boost, you 
need to install your modem 
with an Ethernet/NIC cable, 
NOT a USB cable. 

Note: An additional software CD 
 may be included, but will not 
 be needed. Please hold on to it 
 for possible future need.

IF YOU ARE ADDING OPTIMUM VOICE ONLY, SKIP TO STEP 3


